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PECULIARITIES OF TRANSFORMATION OF OUT-OF-SCHOOL EDUCATION 
IN UKRAINE IN THE CONDITIONS OF A PANDEMIC 

O. P. Shubina* 

The relevance of this topic is due to the burning issues and challenges of today, namely, a 
detailed review of the organization and functioning of out-of-school educational institutions 
during quarantine. Given the fact that currently the entire system of education is undergoing a 
period of fast adaptation to work in the newly created information educational environment, the 
system of out-of-school education does not stand aside and quickly progresses its developments 
in this direction. 

The article presents the results of the analysis of organization of institutions of out-of-school 
education during the transition to the provision of educational services using remote technologies 
in Ukraine under severe quarantine restrictions. The stages passed by all participants of the 
educational process are clarified and considered in detail, including the mechanisms used by 
pedagogical workers in establishing communication with pupils, parental community and 
administration. 

A number of normative documents was identified as critical for the sphere under 
consideration, for they regulated the work of out-of-school educational institutions during the 
period of mass transition to the distance form of providing educational services. The mechanism 
of realization of the newly introduced legislative documents by out-of-school educational 
institutions is reviewed. 

The main digital resources used by out-of-school teachers for the organization of distance 
learning are highlighted. 

The issue of organizing the work of the administration for the transition to a remote form of 
educational services provision is described in detail. The mechanism that provides generalization of 
information about students’ feedback is analyzed. The work of the psychological service regarding 
the possible consequences and negative impact of digitalization of learning on the major categories of 
participants (teachers, students, parents, state officers) is considered and analyzed. 

                                                           
* Deputy Director for Educational Work 
(Zhytomyr City Center of Scientific and Technical Creativity of Student Youth) 
asdfg45@ukr.net 
ORCID: 0000-0002-9991-4210 
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The author points out and highlights the positive and negative aspects of the impact of the 
introduction of distance learning in selectives and creativity clubs on its members and personnel. 

The current state of readiness of out-of-school educational institutions for work in near-to-
critical or crisis-based conditions is generalized and described. A number of identified issues 
requires further investigation into the possibility of providing educational services by 
corresponding educational institutions with the help of distance learning technologies and ICTs. 

 
Key words: out-of-school education, selectives and creativity clubs, distance learning, 

education process, learning in the conditions of Covid-19 pandemic, mixed learning, out-of-school 
innovative learning. 

 

ОСОБЛИВОСТІ ТРАНСФОРМАЦІЇ ПОЗАШКІЛЬНОЇ ОСВІТИ В УКРАЇНІ В 
УМОВАХ ПАНДЕМІЇ  

О. П. Шубіна 

Актуальність представленої теми зумовлена швидкоплинними викликами сьогодення, 
а саме, детальному огляду організації роботи закладів позашкільної освіти під час 
карантину. Враховуючи, той факт, що сьогодні вся система освіти проходить досить 
швидко період адаптації до роботи в новоствореному інформаційному освітньому 
середовищі, система позашкільної освіти не стоїть осторонь та має досить потужний 
масив напрацювань у цьому напрямі. 

У даній статті представлено аналіз організації роботи закладів позашкільної освіти 
під час переходу до надання освітніх послуг за допомогою дистанційних технологій в 
Україні в умовах жорстких карантинних обмежень. З’ясовано та детально розглянуто 
етапи, які проходили всі учасники освітнього процесу, описано механізми, які 
використали у своїй роботі педагогічні працівники для налагодження комунікації з 
вихованцями, батьківською спільнотою, адміністрацією.  

Зафіксовано низку нормативних документів, які регламентували роботу закладів 
позашкільної освіти в період масового переходу на дистанційну форму надання освітніх 
послуг. Розглянуто механізм реалізації нововведених законодавчих документів закладами 
позашкільної освіти. 

Виділено основні електронні ресурси, якими користуються у своїй роботі педагоги 
позашкілля для організації дистанційного навчання. 

Детально описано питання організації роботи адміністрації для переходу на 
дистанційну форму надання освітніх послуг. Проаналізовано механізм, який забезпечує 
узагальнення інформації стосовно зворотнього зв’язку з вихованцями. Описано роботу 
психологічної служби з огляду на нові виклики в роботі з учасниками освітнього процесу. 

Автором розглянуто та виділено позитивні та негативні аспекти запровадження 
дистанційної форми навчання в гуртках. 

Узагальнено та описано сучасний стан готовності позашкілля до роботи в кризових 
умовах. Сформовано низку питань, які потребують подальших розвідок щодо можливості 
надання освітніх послуг закладами позашкільної освіти за допомогою дистанційних 
технологій. 

 
Ключові слова: позашкільна освіта, дистанційне навчання в гуртку, освітній процес 

за допомогою дистанційних технологій, навчання в умовах Covid-19, змішане навчання, 
інновації в позашкіллі. 
 

 
Introduction of the issue. With the 

outbreak of the COVID-19 pandemic, 
educational institutions around the 
world have found themselves in a crisis 

situation where children and teachers 
have stayed at home for a long time to 
prevent the spread of the infection. Thus, 
this period turned out to be much longer 
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than expected and it became clear that 
even in the absence of children and 
teachers in educational institutions, it is 
necessary to continue and maintain the 
educational process. Same issue has also 
affected the institutions of out-of-school 
education. Covid-19 crisis has also 
shown that the key element in modern 
education is flexibility, prompt response 
to various demands of society and the 
ability to adapt to the new working 
conditions even in critical and/or near-
critical situations in order to provide 
quality educational services. 

Despite the fact that for almost a 
year the educational community has 
been working on the possibility of 
providing educational services by out-
of-school educational institutions in a 
pandemic, this issue remains relevant 
and insufficiently investigated, thus it 
requires detailed study in terms of out-
of-school education. 

Aim of research is to consider the 
peculiarities of the organization of the 
educational process in out-of-school 
educational institutions (OOSEI) of 
different directions in the conditions of 
the Covid-19 pandemic. 

Current state of the issue. According 
to the world-wide anti-pandemic 
measures and restrictions, all 
educational institutions of Ukraine as 
well as the corresponding facilities in 
other countries must be closed for the 
period of quarantine, moreover out-of-
school educational institutions are also 
included. The pandemic has shown its 
impact on the lifestyles of students and 
their families, teachers and the 
functioning of educational institutions in 
whole. The participants of the 
educational process have faced the issue 
of organizing lifelong learning according 
to the new demands and conditions. The 
whole education system found itself in a 
crisis situation the only way out of which 
was the excessive exploitation of ITCs 
and other means of provision of distance 
learning services, the most of which are 
based on the newest technological 

achievements, including corresponding 
hardware and software. 

Prior to this period, distance learning 
was not common in educational 
institutions with only few exceptions that 
were mostly experimental technologies 
used mostly to assist students and 
educators with special educational needs 
in higher education institutions and 
exploited as the means of organizing 
private educational courses. V. Bykov 
explored the concept of the essence of the 
distance educational process in his 
works [1]. V. Kaliuzhnyi considered the 
mechanism of formation of the distance 
education system in Ukraine [2]. 
Scientific research on the practice and 
theory of distance learning was 
conducted by P. Dmytrenko, 
V. Kukharenko, V. Oliinyk, 
Yu. Pasichnyk and other. Psychological 
and pedagogical aspects of the 
introduction of distance education were 
studied by H. Kozlakova, 
V. Krasnopolskyi.  

Despite the fact that the legal 
framework clarified the major features 
and mechanisms of distance learning for 
all educational institutions in 2013 [3], 
the issue of providing educational 
services in out-of-school education before 
the period of long-term quarantine 
restrictions was considered only in 
fragments. Most of the teachers during 
the quarantine period were engaged in 
organizational and methodological work, 
in some cases worked with students 
individually preparing them for various 
events. Possibilities of distance learning 
in research activities are considered in 
the work of N. Polikhun. According to the 
researcher, the site of the Junior 
Academy of Sciences of Ukraine 
functions quite successfully in Ukraine 
as a modern educational environment 
including its virtual platforms: museum 
portal, experimental research laboratory 
"JAOSOUlab", virtual evening schools of 
various scientific fields, where children 
can study during their free time [4]. 
Other areas of extracurricular education 
did not consider the distance format of 
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classes, focusing on practical face-to-face 
interaction. 

Results and discussion. According to 
legal documents, the purpose of out-of-
school education is to build and develop 
the children’s and youth’s competence in 
science, culture, sports, technical and 
other creativity, acquiring professional 
skills and abilities necessary for 
socialization, self-realization and future 
career. The main functions of OOSEI 
include: cognition (education), creativity 
and leisure. Children attend classes at 
will in their free time. During practical 
classes the group leader has the 
opportunity to supervise and adjust the 
performance of practical tasks, provide 
assistance in conducting technological 
operation, as well as teach children to 
work properly with various tools and use 
modern machinery for producing 
individual parts. 

However, with the introduction of 
quarantine restrictions in March 2020, 
the pace of life has changed. If we 
consider the transformation of the work 
of out-of-school education institutions, 
we can distinguish the following main 
stages of this process: the waiting 
period, the period of uncertainty and 
search, the period of breakthrough and 
the period of stabilization of the 
educational process. Let's analyze the 
identified stages. 

Let’s analyze the first stage. On the 
basis of legislative acts of the Ministry 
of Education and Science of Ukraine 
(letter dated 11.03.2020), the 
Resolution of the Cabinet of Ministers 
(dated 11.03.2020), decisions of local 
authorities, administrations of out-of-
school educational institutions issued 
orders to impose quarantine. According 
to the previous quarantine measures 
after the expiration of short-term 
restrictions, during which teachers 
were involved in organizational, 
pedagogical and methodological work 
without necessity to interact with 
pupils face-to-face, out-of-school 
education institutions resumed the 
standard educational procedures. 

During this period educators had the 
opportunity to improve their skills by 
reviewing courses or participating in 
webinars, as well as they could design 
new methodological materials or make 
samples for further work with students. 

At the second stage when the order 
of the Ministry of Education and 
Science of 16.03.20 [5], which 
recommended the introduction of 
remote work in educational 
institutions, was issued, a period of 
uncertainty and search for better forms 
of introducing the distance learning has 
began. Out-of-school and 
extracurricular education institutions 
faced such a challenge for the first time 
and were not ready to continue the 
educational process. A number of 
questions were outlined, yet the most of 
them concerned the issues of how to 
properly organize the systemic 
educational process using distance 
technologies without the access to the 
conventional means of interaction 
between the students and the 
educators. At this stage the level of 
development of ICTs-based 
competences in teachers played an 
important role, for it indicated the 
possibility of use of corresponding 
hardware and software, which was 
necessary for introduction of distance 
learning. Therefore, the information 
competence became one of the most 
important in the work of teachers. 

Thus, shortly after the prolongation 
of the quarantine restrictions, 
administrations, methodological and 
psychological services developed an 
algorithm for organizing educational 
services using distance learning 
technologies without interrupting the 
educational process according to needs 
and opportunities of the participants of 
the educational process, which was 
based on regulations and 
recommendations of the Ministry of 
Education and Science of Ukraine. 

The OOSEI administrations in close 
cooperation with the teachers adjusted 
the curricula, which allowed to quickly 
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restructure the educational process and 
adapt the work of the academic groups 
to the conditions of distance learning 
procedures. Alterations introduced to 
the plans were based on the programs 
of the selectives. If the subject was 
difficult enough to master at home, the 
educators had to simplify it. 

The problem of lack of working tools 
and essential machinery as well as 
inaccessibility of corresponding 
workshops and production facilities for 
students of sports and technical 
selectives became urgent, therefore 
making it next to impossible to master 
the coerces at home. In addition, during 
the performance of certain technological 
operations, it was necessary to organize 
the child's workplace in order to make 
it safe, more efficient and comfortable 
(for example, when carving wood or 
working with metal). All these issues 
were solved by the leaders of the 
academic groups with the children and 
their parents individually. 

Some students who had the 
opportunity and skills to work at home 
on their own were given corresponding 
tools and materials. Students whose 
work required the performance of 
technological operations on special 
equipment were given molds and/or 
prompts with the most demanding 
procedures already completed, which 
allowed the children to perform the rest 
of the operations and finish the 
project(s). Individual plans for remote 
work were composed taking into 
account the technical capabilities of 
each family and the resources of the 
head of the particular selective, which 
were categorized and sent in electronic 
form for approval by curators 
(methodologists, heads of departments, 
deputy directors) and the director. 
Intensive self-educational work of 
teachers on mastering digital education 
tools was a mandatory requirement 
before adjusting the plans and 
curriculum. 

Before the start of the system of 
distance learning, the amount of time a 

child can spend with the gadget was 
discussed with the students and their 
parents. Each leader of the academic 
group created his/her own educational 
and information environment in which 
the teacher interacted with students 
and parents. Educators analyzed the 
availability of gadgets and their 
capabilities within the student teams, 
and thus determined the different forms 
of distance learning in each academic 
group. The choice of the form of 
organization of training with the help of 
distance learning technologies was 
carried out by teachers in accordance 
with the defined aim of the lesson and 
the desired result, as well as from the 
curriculum. Given the specifics of the 
institution, special attention was paid 
to the quality of presentation of 
theoretical information and designed 
practical tasks. In general, during this 
period the work of out-of-school 
educational institutions took place in 
accordance with the organizational and 
methodological recommendations 
provided by the Ministry of Education 
and Science of Ukraine [6]. 

Moreover, during this period most of 
the teachers began to actively use the 
official websites of OOSEIs, where they 
quickly posted tasks for distance 
learning (practical tasks, instructions 
for individual work, project topics, etc.). 

Individual instructions were given in 
written and/or oral form online or via 
phone (if the Internet connection 
was/or remained unstable – the 
majority of students claimed that they 
experienced difficulties while accessing 
services of distance learning due to 
poor hardware and/or software 
supplement), which allowed to assess 
the educational achievements of 
students and identify issues of the 
educational process. 

The third stage presupposes 
stabilization and improved decision 
making, which outlined a clear plan of 
action for the whole team, issued orders 
for the transition to distance learning by 
the subjects of OOSE, as well as fulfilled 
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the mandatory condition of teachers 
reporting about the work progress. At the 
legislative level, this process was set out 
in detail in a letter from the Ministry of 
Education and Science of Ukraine (dated: 
April 30, 2020). Each out-of-school 
educational institution had its own 
approaches to this issue. In some cases, 
the educators reported work progress 
daily by forming a digital letter according 
to the context of each lesson and the set 
of objectives, which was consequently 
sent to the inbox of the corresponding 
OOSEI; other specialists reported once a 
week. The reports itself indicated the 
topic of the lesson, the resource with 
which the educational process was 
organized and the availability of 
feedback. Some educational institutions 
encouraged teachers to connect members 
of the administration to their study 
groups in messengers in order to easily 
provide feedback. 

The administration organized a blitz-
training of teachers on the use of Gmail 
e-mail services, rules for organizing and 
conducting webinars. During this 
period there was an active educational 
interaction between educators. Group 
and club leaders who have mastered a 
certain electronic resource for working 
with students online demonstrated its 
capabilities to other teachers, shared 
gained experience, displayed 
advantages and disadvantages of 
particular methods of distance learning 
and its free/premium features (number 
of participants who can connect 
simultaneously, availability of 
cloud/local recording, chat, etc.). The 
work was carried out both individually 
(for teachers who have not mastered 
specialized software by using a regular 
video call in the Viber service) and for a 
group of participants (exploiting 
specialized services and applications for 
conferences: Zoom, Google-meet, 
Microsoft Teams, etc.). In addition, 
teachers' workplace and corresponding 
hardware (video cameras, audio 
systems) were tested and adjusted, as 
well as changes were applied to the 

institution's sites, where sections for 
posting distance learning tasks were 
added. 

Digital messengers became one of 
the main forms of interaction between 
the administration and the educators 
thanks to their convenience, usability, 
speed of data delivery and relative 
stability (Viber, Telegram); electronic 
correspondence with teachers was also 
carried out via posting relevant 
information on the inter/intranet sites, 
online meeting on Zoom and Skype 
platforms. 

According to the generalized reports 
on distance work, it can be stated that 
the groups of PE, sports and academic 
subjects ("Young Mathematician", 
"Economics", "Young Biologists", etc.) 
preferred group online classes, which 
were also available in the cloud record; 
scientific research, ecological-
naturalistic, scientific-technical 
selectives used various messengers, in 
which they sent specialized 
technological maps, scans of tasks with 
a plan of execution, rendered short 
videos as the explanatory materials to 
the projects. Selectives of CS and ITC 
profiles ("Exciting Computer Science", 
"Young PC user", "Programming" etc.) 
prefer using Google Classroom platform 
for distance learning. 

Educational institutions with 
preestablished and well-refined app-
based communication lines with 
students and parental groups (on the 
basis of Telegram, Viber, Skype or any 
other compactible software) had a 
significant advantage in the rapid 
restructuring of the educational 
process, which occurred due to the 
introduction of quarantine restrictions. 
Community feedback concerning March 
2020 COVID-19 situation indicated the 
need to exploit additional means and 
opportunities of interacting with 
students and parents without 
endangering their health, thus new 
options were implemented at the 
beginning of 2020-2021 academic year, 
which included digitalized multi-user 
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chat rooms, conferences, possibility to 
apply a potential student to a desired 
selective via e-mail, etc. 

A successful experience of organizing 
the out-of-school educational process 
was the creation of video lessons by the 
educators, which were subsequently 
posted on social network sites, 
YouTube or shared withing the 
corresponding e-communities. Massive 
amount of promotional and 
organizational work aimed at improving 
and developing distance OOSE was 
carried out by the International 
Association of Extracurricular 
Education (IAEE), thus a Facebook 
page was created, where many 
extracurricular projects were 
implemented, the most relevant of those 
was the "Organization of out-of-school 
distance learning", which was created 
with the involvement of OOSEI 
representatives from Ukraine, Belarus, 
the Czech Republic, Bulgaria, 
Kazakhstan, Poland, Lithuania. Within 
its framework the participants 
presented their successes experiences 
and achievements based on the 
distance work in the system of out-of-
school education. The leaders of the 
groups had the opportunity to get 
acquainted with the materials and, if 
necessary, could use ready-made video 
lessons in their professional activity. In 
addition, a number of thematic 
webinars were held for club leaders and 
out-of-school administration. 

At the same time, a lot of work in the 
above-mentioned field was done by the 
National Ecological and Naturalistic 
Center for OOSEI. The site of the 
institution regularly covered up-to-date 
information, developed useful 
guidelines, held explanatory meetings 
and webinars. 

The psychological service, which 
aimed at assisting educators, students 
and other participants of the educational 
process as well as providing phycological 
diagnostic and maintaining educational 
process itself has also found itself under 
particularly hard burden of undergoing 

mandatory transformation in order to 
function properly in the condition of the 
world-wide pandemic, which has severely 
affected children in difficult socio-
economic conditions simultaneously 
rising a number of burning issues, one of 
which covered exacerbating economic 
hardships due to parents being unable to 
work or losing their job/closing own 
businesses. 

In order to ensure the 
implementation of the main tasks of the 
psychological service and its 
continuous proper work an active 
cooperation with club leaders and 
students through online mailings and 
online consultations was introduced. 

At the third stage, having studied the 
inquiries about the prospects of distance 
learning in the corresponding institution 
and their readiness for its introduction 
and maintenance, practicing 
psychologists provided basic 
recommendations on effective interaction 
of participants in the digital educational 
environment and preservation of mental 
resources during quarantine, as well as 
tips on how to amplify productivity; 
thematic educational e-correspondence 
groups were formed and tested among 
students who provided their contacts, 
namely telephone numbers and e-mail 
addresses. 

Cooperation with the parents of the 
pupils was also established through 
online communication. Viber and Skype 
messengers have become the most 
relevant tools for online meetings and 
consultations. The leaders of the groups, 
together with parents and pupils, 
independently chose the most convenient 
forms of checking and assessing the 
educational achievements and degree of 
mastering the obligatory theoretical 
material and practical skills formation.  

Thus, analysis of the statistical data 
on the use of electronic means of 
communication and digital ways of data 
exchange showed the following results: 
messengers Viber – 98%, Telegram – 
19%, WhatsApp – 7%; social networks 
(sites and apps) – Facebook – 50%, 
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Instagram (17%); video hosting YouTube 
– 15%; specialized apps for video 
meetings/conferences: Zoom – 36%, 
Google Meet – 12%, Skype – 6%, 
Microsoft Teams – 4%; email clients – 
12%. Many educators used several 
services simultaneously due to some 
exclusive features some of the software 
solutions offer. Zoom platform has 
become quite popular for remote work 
and distance learning, it can be used by 
both students and teachers and can 
provide digital environment for group 
online meetings and conferences for an 
audience of up to 100 people (the basic 
“free” profiles have some certain 
limitations applied – time and audience 
limitation, inability to record meeting 
directly to the cloud, etc.). The greatest 
advantage of the service is that the 
broadcast can be recorded by the 
administrator (the one who organizes the 
meeting) or the guests (if the 
corresponding permission is given by the 
administrator) for further viewing at a 
convenient time or subjected to further 
use at work. 

It should be noted that the 
educational process was carried out 
according to the schedule. However, 
due to the introduction of the All-
Ukrainian project "School Online", 
some of the students who studied in 
the clubs in the first shift were unable 
to visit all the events and/or online 
lessons according to the schedule, 
therefore shift switch was applied to the 
qualified clubs in order to fix the issue. 

According to the age characteristics 
of the children, each teacher planned 
his/her time and duration of the 
lesson.  

Supervision over the organization and 
quality of the educational process in the 
conditions of distance learning was 
carried out as follows: the leaders of the 
groups kept records of the work in 
journals, which indicated the number of 
students who took part in the distance 
learning, including its topic and basic 
details. Data on the contingent of 
students covered by remote work was 

submitted to the curators, who 
summarized the information and 
transferred it to the corresponding 
deputy directors, whose responsibility 
was to monitor the reports and summed 
up the statistical attendance details. 
Such systematic work makes it possible 
to analyze the effectiveness of training 
with the help of distance technologies 
and to determine the relevance of the 
chosen e-class models, the level of 
interest and involvement of children, the 
quality of work of the heads of the 
groups. At the beginning of the week, the 
generalized information was received by 
the director and carefully analyzed. The 
summing up and definition of the task 
for the next week took place at an online 
meeting using Zoom or Google Meet 
platforms. 

Quarantine restrictions did not 
interfere with the work of out-of-school 
educational institutions, so the most of 
the activities took place according to 
the plan of the institution, but in a new 
form. The experience of activity 
organization gained in the first 
semester of 2019-2020 academic year 
encouraged the search for new forms 
and methods of work, taking into 
account the specifics of distance 
learning technologies and strict 
quarantine conditions that continued to 
function properly [7; 8]. 

Mixed learning was the prevailing 
form of the educational process in the 
beginning of 2020-2021 academic year 
took [9]. Institutions designed and/or 
exploited digital applications for 
admission to clubs, posting and/or 
updating information. In addition, before 
the beginning of the 1st semester, each 
institution has developed its own 
regulations for quarantine restrictions. 
This document included compliance 
with sanitary and epidemiological norms 
during the face-to-face educational 
process during the quarantine [10] and 
it took into account the 
recommendations of the Ministry of 
Education and Science of Ukraine [11] 
as well as the division of the territory 
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into epidemiological zones with different 
color-marked (green, yellow, orange and 
red) levels of quarantine and 
corresponding limitations. 

Conclusions and research 
perspectives. Thus, due to a number 
of factors, which include the world-wide 
pandemic and its consequences, 
children do not have the opportunity to 
attend classes conventionally and 
exploit face-to-face learning; therefore, 
teachers are rapidly mastering distance 
learning technologies while out-of-
school educational institutions have 
undergone a rapid process of 
adaptation to the new current crisis 
conditions. This period was and is a 
challenge, but also a good impetus for 
professional growth and development of 
all participants within the educational 
process, for the key aspects of the 
transformation of out-of-school 
education during quarantine 
restrictions include the following: 

1. Fully functioning e-communities 
of parents and children which reside in 
social networks; 

2. The adjustment of mechanism of 
interaction of administration of OOSEI 
with pedagogical staff in the online 
environment; 

3. Possibility to quickly plan 
pedagogical councils, workshops, 
methodical associations, methodical 
councils via digital deployment on 
Zoom and Google Meet platforms, as 
well as the easy and user-friendly 
student groups management via 
initially purchased hardware/software 
solutions; 

4. Quick adjustment of learning 
topics to distance work and its digital 
management; 

5. Possibility for pupils of the 
institution to take part in various 
competitions and contests at different 
levels (both international and national), 
and existence of intra-group, which 
takes place in a remote form of 
synchronous and asynchronous modes 
of learning; 

6. Possibility for leaders of distance 
learning groups to not only undergo 
regular training, but also choose such 
webinars and practical classes that are 
relevant to their specifics of distance 
learning models; 

7. Active use of e-documents 
management by the administration: e-
mails; application for admission which 
can be filled out in the Google form 
online; documents for collaboration 
which are placed on Google-disk and 
have different levels of user access; 

8. Regular updates of all the 
necessary information about the life 
and events of the institution on the 
corresponding website(s); 

9. Availability of additional learning 
options, such as on-demand transfer of 
a student to a remote form of work if 
necessary (can be filed by parents 
and/or student if parents agreed). 

Among the positive achievements of 
the distance educational process in out-
of-school educational institutions a 
number of unresolved issues can be 
singled out, namely: lack of live 
communication, non-compliance with 
the schedule, inability to read some 
topics remotely, unavailability of 
necessary hardware and/or software, 
reduced motivation of students to learn. 
Research and solution of these issues is 
important for further pedagogical 
research in the provision of quality 
educational services by OOSEI with the 
help of distance learning technologies. 
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autonomy of higher education establishments. Third stage of development of the national 
legislation on higher education management is characterized by the reform of the higher 
education system on the basis of adopted legislative and bylaws, especially, Ukraine’s Higher 
Education Act of 2014, the creation of conditions for the autonomy of the higher education 
establishment management, the introduction of bodies and institutions for monitoring the higher 
education quality standards and recommendations of the European Union. 

 
Key words: management, higher education, legal aspects, development of education, 

management activities, law, act, resolution, national legislation. 
 

РОЗВИТОК НАЦІОНАЛЬНОГО ЗАКОНОДАВСТВА СФЕРИ УПРАВЛІННЯ 
ЗАКЛАДОМ ВИЩОЇ ОСВІТИ 

І. А. Вербовський, І. В. Новіцька 

У статті розглядаються основні етапи розвитку національного законодавства, що 
регулює управління закладом вищої освіти. Здійснено аналіз праць сучасних науковців, які 
займалися питаннями регулювання діяльності закладів вищої освіти в різних аспектах, 
питаннями визначення і систематизації управлінської інформації, проблеми правового 
регулювання управління закладом вищої освіти та окремими аспектами його 
нормативно-правового забезпечення міжнародним та зарубіжним законодавством, 
питанням теорії і практики адміністративно-правового регулювання освіти України в 
умовах євроінтеграційних процесів. Проаналізовано та виділено основні три періоди 
розвитку національного законодавства про управління закладом вищої освіти. Перший 
етап розвитку законодавства про управління закладами вищої освіти (ХІХ – 1920 рр.), 
пов'язаний з прийняттям Тимчасових правил про управління вищими навчальними 
закладами Міністерства народної освіти від 27 серпня 1905 р. та законодавчих актів, які 
регулювали питання управління закладами вищої школи. Другий етап розвитку 
законодавства про вищу освіту (1920-90-ті рр.), пов'язаний з тим, що за період існування 
СРСР управління вищою школою мало свої особливості, оскільки політична система 
радянської влади, державний апарат відрізнялись від сучасного демократичного устрою 
нашої держави, а на її території діяли державні органи, які існували лише в умовах 
комуністичного режиму. Управління вищою освітою здійснювалось централізовано 
законодавчими актами як республіканського, так і загальносоюзного рівнів, у повній 
відсутності автономії закладів вищої освіти. Третій етап розвитку національного 
законодавства про управління вищою освітою характеризується реформуванням 
системи вищої школи на основі прийнятих законодавчих та підзаконних нормативно-
правових актів, зокрема, Закону України «Про вищу освіту» 2014 року, створенням умов 
для автономізації управління закладом вищої освіти, запровадження органів та установ із 
контролю за забезпеченням якості вищої освіти до стандартів і рекомендацій  
Європейського Союзу. 

 
Ключові слова: управління, вища освіта, правові аспекти, розвиток освіти, 

управлінська діяльність, закон, акт, постанова, національне законодавство. 
 

 
Introduction of the issue. Legal 

regulation is one of the strategic 
modernizing directions of the 
educational establishment management 
activities. It is the development of new 
regulatory documents and improvement 
of existing ones in education that will 
contribute to the high-quality 
organization of the education and 

compliance with all state regulations to 
improve the management effectiveness 
in accordance with new conceptual 
approaches. 

Having joined the main international 
human rights treaties, Ukraine has 
accepted an obligation to respect 
universal human rights, in particular, 
to ensure the right to education, 



Zhytomyr Ivan Franko State University Journal. Рedagogical Sciences. Vol. 1 (104) 
 

Вісник Житомирського державного університету імені Івана Франка.  
Педагогічні науки. Вип. 1 (104) 

 
 

17 
 

including children with special 
educational needs.  

Currently, the issue of upholding the 
right to quality education as well as 
changing the strategy of highly-
qualified personnel training is 
particularly essential. Higher education 
establishments are of great importance 
in Ukrainian educational policy 
formation. New teaching methods and 
technologies, higher education 
applicants’ needs and the principles of 
modern education require 
contemporary teacher of a new 
generation eligible to develop necessary 
professional competencies. Besides, the 
specialist should possess a regulatory 
framework for high-quality organization 
of conducting the educational process 
and providing educational services. The 
quality of a today’s head of an 
education establishment training 
requires their knowledge of all 
regulatory documents and constant 
monitoring of the important changes 
made at the state level, as well as 
timely response to them. These 
contradictions became the basis for the 
topic of our research. 

Current state of the issue. The 
research aims to study the historical 
development of national legislation 
regulating the management of a higher 
education establishment, to reveal its 
drawbacks and benefits being in force 
or having been unreasonably canceled 
for one reason or another, and to 
identify norms to be improved. 

The outline of unresolved issues 
brought up in the article. A. Aleksyuk, 
V. Bykov, B. Gaevsky, L. Karamushka, 
V. Knyazev, S. Krysyuk, V. Mayboroda, 
A. Monayenko, S. Petkov, N. Protasova, 
V. Tokarev, I. Zyazyun and others deal 
with issues of regulating the higher 
education establishments activities in 
various aspects.  

Many thorough scientific works of 
national and foreign scientists are 
devoted to the issue of educational 
establishment management. The 
scientific works of V. Bondar, 

L. Danilenko, Yu. Konarzhevsky, 
V. Maslov, O. Orlov, N. Ostroverkhov, 
V. Pikelnaya, T. Shamova, G. Yelnikova 
on the definition and management 
information systematization are of great 
importance. The problems of legal 
regulation of the higher education 
establishment management and certain 
aspects of its regulatory support by 
international and foreign legislation are 
revealed in the works of V. Averyanov, 
A. Berlach, Yu. Bityak, V. Belous, 
I. Borodin, N. Bortnik, A. Dmitriev, 
V. Gritsenko, M. Kelman, S. Kivalov, 
T. Kravtsova, P. Patsurkovsky, 
S. Petkov, A. Selivanov, V. Shkarupa, 
S. Yesimov, I. Zharovskaya. 
I. Khomishin’s scientific heritage 
studies the theoretical and practical 
aspects of administrative and legal 
regulation in Ukrainian education in 
the context of European integration. 
The research of W. Parpan presents the 
directions of the educational and 
scientific process development in the 
European Union countries and the 
United States of America. 

The aim of research is to analyze 
the development of national legislation 
regulating the higher education 
establishment management. 

Results and discussion. Higher 
education is an important tool for the 
development of society, and the 
changes having taken place in the 
education system throughout the 
history of mankind, its quality and 
content, the higher education 
management, have directly affected the 
life not only of human civilization as a 
whole, but also of particular countries 
as well.  

Studying the historical development 
of Ukrainian legislation regulating the 
higher education establishment 
management and the stages of its 
formation makes it possible to improve 
these norms. The development of higher 
education legislation is not only related 
to the general stages of education 
legislation development, but also has its 
own peculiarities. 
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When studying the stages of higher 
education legislation development, it 
should be noted that the higher 
education establishment management 
was regulated to a certain extent by the 
Russian Empire legislation. In the XIX – 
early XX centuries, on the Russian 
Empire territory, with Ukraine being 
the part of it, the university system 
establishment took place. This process 
ended in the reign of Emperor Nicholas 
I. Moreover, the rules for conducting 
not only entrance and transfer but also 
final exams were developed; the 
Regulation on Awarding Academic 
Degrees (1819) was adopted, having 
introduced the course system in 
education, finally formed with the 
Statute implementation in 1835. 
During this period, university, higher 
military, and religious education was 
developed. Before the 1905-1907 
revolution, all higher education issues 
of legislative level were decided either 
directly by the tsar in the order of the 
Supreme governance, or were sent to 
the State Duma. After the above-
mentioned revolution, the procedure for 
adopting draft laws on higher education 
changed. The most important ones 
passed through the Supreme 
administrative government body called 
the Council of Ministers, specifically 
The Provisional rules on the higher 
education establishment management 
of the Public Education Department 
(1905) [5]; rules in private educational 
establishments, classes and courses of 
the Ministry of public education 
exercising no rights of the 1913’s 
government educational establishments 
[5]. 

At the beginning of the XIX century, 
there were no normative acts or 
legislations regulating the assessment 
scale at universities. On the one hand, 
their absence indicated an undeveloped 
university education system of the 
Russian Empire, on the other hand, it 
gave professors a certain academic 
freedom based on the subject system of 
teaching. Each professor formed his 

own teaching methods and criteria for 
assessing students’ knowledge, the 
grade sheet of that time didn’t contain 
unified rating scale, the assessments 
were purely individual and very diverse.  

Regulation on Awarding Scientific 
Degrees was an important adoption in 
1819, having introduced the course 
system in education of Russian 
universities [1], and was finally fixed in 
the Statute of 1835. This Regulation 
fixed the connection between the 
received scientific degrees of a valid 
student and candidate with the classes 
in the table of ranks, thereby 
universities became an element of the 
state apparatus. 

Until 1917, the higher education 
management was under the jurisdiction 
of a large number of state institutions. 
Thus, 65 state institutions of higher 
education as local institutions were 
part of ten ministries, as well as the 
Holy Synod, etc. They also supervised 
59 non-governmental higher education 
establishments. Ministries 
independently determined their own 
"academic policy". As a result of this 
policy, higher education in the Russian 
Empire of the late XIX-early XX 
centuries did not have a clearly 
coordinated system.  

The question of the necessity to 
regulate the higher education 
management relations became acute in 
connection with the All – Russian 
student strike in February-March 1901. 
The project of subordination of higher 
education establishments, including 
religious, military and those having 
been in the department of the Empress 
Maria to the Ministry of public 
education had numerous supporters 
among the academic teaching staff. 
After the February Revolution, the 
Provisional Government's professorial 
commission for the reform of higher 
education establishments accepted the 
Provisional rules about the higher 
education establishments management 
of the Ministry of public education of 
August 27, 1905 [9]. 
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Operational management of higher 
education establishments was carried 
out on the basis of statute (regulations) 
that regulated their internal 
organization, work schedule, and 
relationships with management 
authorities. Statutes for state-owned 
establishments were issued in the form 
of legislative acts, for non-state ones 
were issued in the form of departmental 
orders. Statutes (regulations) were of 
two types such as individual and group. 
For example, the second type included 
the statutes of Kharkiv Institute of 
Technology (1885); the statutes of Kiev 
Polytechnic University of 1898.  

A comparative analysis of the 
statutes indicates fundamental 
differences in the management 
organizational principles of higher 
education establishments 
subordinating to the Ministry of public 
education, on the one hand, and to 
other ministries, on the other. The last 
carried it out through specially 
designed education divisions, as well as 
through industry departments and 
main departments. 

The management of higher education 
establishments was entrusted to the 
Department of public education and the 
Division of industrial schools by the 
Ministry of public education. State 
universities were subordinated to the 
first department, as well as public and 
private institutes, higher-type courses; 
engineering and agricultural institutes 
in New Alexandria (up to and including 
1912) were subordinated to the second 
division. 

The trustee of the educational 
district carried out the day-to-day 
management of all educational 
institutions, including higher ones, in 
the territory of the district. His duties 
were particularly clearly formulated in 
the Statute of Universities of 1884, 
which was in force until the February 
Revolution. In accordance with such 
Statue, the trustee of the educational 
district took care of the University 
welfare, monitored the quality of 

university teaching and the exact 
implementation of the Higher 
Education Act by participants in the 
educational process, stopped illegal 
actions, brought a suit against the 
guilty party, filed petitions. 

Special attention should be paid to 
the analysis of higher education 
management in Western Ukraine, 
which was part of the Austro-
Hungarian Empire. In the XIX – early 
XX centuries, higher education on 
those lands was under the control of 
Polish local authorities. Education 
activities were carried out by such well-
known higher education establishments 
as Lviv University, Chernivtsi University 
(1875), and the needs of industrial and 
technological progress in the last 
quarter of the XIX century made it 
necessary to open a polytechnic 
institute in Lviv [4]. Thus, Lviv 
University had broad management 
autonomy. According to the Diploma of 
January 20, 1661, signed by King Jan 
II Casimir, Lviv Jesuit College was 
granted "the academy dignity and a 
university title" with the right to teach 
all university disciplines, as well as the 
right to award bachelor’s, licentiate’s, 
master’s and doctor’s degrees. The 
other European academies were the 
role models for the university study and 
the institution itself had the right to 
build and buy new premises, had its 
own library, the largest printing house 
in Lviv. 

All other governmental entities 
operated in Ukraine from the beginning 
of XX century to the creation of the 
Ukrainian SSR did not make significant 
changes in the regulation of higher 
education.  

So, the first stage of development of 
legislation on the higher education 
establishments management (XIX – 
1920) is associated with the adoption of 
the Provisional rules about the higher 
education establishments management 
of the Ministry of public education of 
August 27, 1905 and legislative acts 
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regulating the higher education 
establishments management.  

The legal status of higher education 
establishments consideration, its legal 
regulation from the point of view of 
historical and legal approach requires a 
significant rethinking of the Soviet 
government’s internal policy, which 
makes it possible to analyze the 
regulatory acts approved by the 
Bolsheviks in the field of higher 
education management. 

The socio-economic life of Ukrainian 
society and its legal status in the Soviet 
period significantly differed from the 
pre-revolutionary one. The Soviet 
government immediately launched the 
Sovietization, in particular, on the 
educational reform in higher education 
in 1919, wide opportunities were 
created for workers and peasants to 
receive higher education (the Council of 
People’s Commissars of the Ukrainian 
SSR’ Admission to Higher Education 
decree of March 2, 1919). In accordance 
with the decree, entering higher 
education establishments, not only 
certificates of secondary education, but 
also any other documents were 
forbidden except for an identity card 
and age. Continuing the policy of higher 
education Sovietization, which was 
aimed at eliminating university 
autonomy, the authorities adopted the 
USSR’s resolution of People's 
Commissariat of Education of March 
11, 1919 "On the Organization of 
Higher Educational Establishments 
Management” [6]. 

Having analyzed the regulatory acts 
adopted by the Soviet government from 
1920 to 1930, we can conclude that 
higher education establishments were 
completely deprived of autonomy, and 
academic freedom in Ukraine was 
eliminated. It was prohibited to form 
any representative bodies for the higher 
education management. The head of a 
higher education establishment could 
only be a Rector- communist, who was 
recognized by the authorities, while the 

professorial commission was recognized 
not only as absolutely unnecessary, but 
also considered useless and 
superfluous [2]. 

The Soviet government made class-
based higher education, accessible only 
to certain categories of employees, such 
as workers and peasants. Thus, the 
new rules of higher education and 
technical schools recruitment were 
defined by the USSR’ Central Executive 
Committee Curricula and Schedule of 
Higher Education and Technical 
Schools resolution of 1932. Regulation 
of the unified system of testing the 
knowledge of applicants for higher 
education was introduced by the USSR’ 
resolution of Central Executive 
Committee of September 19, 1932, and 
it determined that credit sessions were 
held twice a year; it also established the 
need to write a graduation thesis (in the 
final year of study for each student), 
furthermore in higher technical schools 
there was a diploma project with 
obligatory public defense [25]. By the 
beginning of the 1930s, the Soviet 
government unified the higher 
education system within the USSR.   

For a long period of time, the norms 
governing the higher education 
establishments management remained 
almost unchanged. It was due to the 
years of war and reconstruction, when 
provisional norms were adopted.  

The educational reforms of the 1970s 
and 1980s introduced teaching staff 
certification and created conditions for 
continuing education. On June 28, 
1974, the Ukrainian SSR Public 
Education Act was adopted, which 
defined the system of public education 
in the Ukrainian SSR, which included 
preschool education; general secondary 
education; extracurricular education; 
vocational and technical education; 
vocational secondary education; higher 
education (Article 5). Under Article 8, 
the management of the public 
education case was carried out by the 
highest bodies of state authorities and 
state administration bodies of the USSR 
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and the Ukrainian SSR, as well as local 
parliamentarian council and their 
executive committees [26].  

Therefore, the second stage of 
development of legislation on higher 
education (1920-1990) is associated 
with the fact that during the existence 
of the USSR, the management of higher 
education had its own peculiarities, as 
far as the political system of Soviet 
government and the state apparatus 
differed from the modern state 
democratic structure, and on its 
territory there were state bodies that 
existed only under the communist 
regime. Higher education management 
was carried out centrally by legislative 
acts of both the republican and all-
union levels, in the complete absence of 
autonomy of higher education 
establishments. 

With the declaration of independence 
of Ukraine, the main directions of 
development of higher education were 
deideologization and humanization of 
the education, as well as the transition 
from elitism to massification. Creating 
the private-sector higher educational 
establishments can be identified as the 
main feature of the development of 
higher education in the 90s of the 
twentieth century.  

The expansion of the higher 
education establishments network 
became possible with the introduction 
of diversification of funding sources for 
such establishments. 

The beginning of the creation of the 
legislative basis of the Ukrainian higher 
education system was Ukraine’s 
Education Act adoption in 1991, 
Academic and Scientific and 
Technological Activities Act as well as 
the approval of the State National 
Program Education in Ukraine of the 
XXI century. 

During the first 10 years of Ukraine’s 
independence, the education branch 
was largely reformed. The key aspect in 
the sphere of education reform was 
Ukraine’s Education Act adoption in 
1991. This Act laid the foundation for 

reforming the national education 
system in accordance with academic 
traditions and current best practices of 
European higher education. Thus, 
according to the Act requirements, 
higher education establishments 
developed and implemented new 
curricula and educational programs as 
well as switched to three-stage training 
(bachelor, specialist, and master). 
Higher education establishments 
autonomy in management activities 
became a valuable acquisition, 
especially in the organizational and 
financial principles of their functioning. 

It was important to set a multi-level 
accreditation system for higher 
education establishments. Thus, 
technical and training schools were 
assigned to the 1st level, colleges were 
assigned to the 2nd level, and institutes, 
academies and universities were 
assigned to the 3rd or 4th level (Cabinet 
of Ministers of Ukraine Approval of the 
Regulations on Accreditation of Higher 
Education Establishments and 
Specialties in Higher Educational 
Establishments and Higher Technical 
Schools). All the above-mentioned 
establishments were included in the 
higher education system, and the 
introduction of licensing and 
accreditation procedures ensured state 
control over their educational activities.  

In order to improve the quality 
control system of higher education in 
accordance with European standards, 
Ukraine has established a system of 
state management authorities in this 
area, specifically, the Ministry of 
Education and Science of Ukraine; 
ministries, national agencies and 
services, and subordinate educational 
establishments; local state executive 
authorities, local self-government 
bodies, and subordinate education 
management bodies. 

Characteristic of the third period of 
development of the national higher 
education system was the adoption of a 
number of bylaws aimed at improving 
the administrative regulations, and 
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therefore management in this area. 
Subsequently, we can distinguish the 
following acts of that period: 

 resolution of the Cabinet of 
Ministers of Ukraine about The 
Approval of the Regulations on the 
Academic Teaching Staff Training 
№ 309 of March 1, 1999 [22]; 
Documents on Education and Academic 
Titles № 1260 of November 12, 1997 
[14]; The Approval of the State Higher 
Education Establishments Regulations 
№ 1074 of September 6, 1996 [20], The 
Approval of the Regulations on 
Educational and Qualification Levels (a 
Degree System of Education) № 105 of 
January 20, 1998 [21], The List of 
Directions and Specialties in Which 
Specialists Are Trained at Higher 
Education Establishments 
Corresponding to the Educational 
Qualification Levels № 507 of May 24, 
1997 [28], The Development of State 
Standards of Higher Education № 1247 
of August 7, 1998 [30], The Approval of 
the List of Positions of the Academic 
Teaching Staff № 963 of June 14, 2000 
[19],  The Activities Licensing for the 
Provision of Educational Services 
№ 1019 of August 8, 2007 [24], The 
Approval of the National Qualifications 
Framework № 1341 of November 23, 
2011 [18] and others; 

 Decrees of the president of 
Ukraine about The National Doctrine of 
Education Development [23];  Measures 
to Improve the Higher Education 
System of Ukraine of February 17, 2004 
[23];  Ensuring the Further 
Development of Higher Education in 
Ukraine of September 25, 2008 [15]; 
The National Strategy for the 
Development of Education in Ukraine 
up to 2021 of June 25, 2013 [27]  and 
others; 

 Acts of central executive 
authorities: orders of the Ministry of 
Education and Science On Conducting 
a Pedagogical Experiment on the 
Credit-Modular System of Organizing 
the Educational Process №48 of 

January 23, 2004 [29], On Approval of 
Licensing Conditions for the Provision 
of Educational Services № 847 of 
December 24, 2003 [16], On Approval 
of the Action Program for the 
Implementation of the Provisions of the 
Bologna Declaration in the System of 
Higher Education and Science of 
Ukraine for 2004-2005, the decision of 
the Ministry of Education and Science 
Board about Improving the 
Effectiveness of Higher Education and 
Science as an Effective Development 
and Integration into the European 
Community, orders of the Ministry of 
Education and Science On Approval of 
the Strategy for Ensuring the Quality of 
Higher Education in Ukraine and Its 
Integration into the European and 
World Educational Community up to 
2010, On the Introduction of the 
European Credit-Transfer System in 
Higher Education Establishments of 
Ukraine, The State National Program 
Education (Ukraine of the XXI century) 
[13], etc. 

Ukraine’s Education Act adoption on 
January 17, 2002 was a new turning 
point in reforming of higher education 
activities in the context of European 
integration [12]. By this legislative act, 
the citizens had the constitutional right 
of the state to higher education. 
However, this Act had significant 
drawbacks that hindered the provision 
of higher education establishments with 
more complete autonomy, in 
accordance with the requirements of 
the Bologna Process, mainly, in 
management and finance. In addition, 
this regulatory act did not solve the 
issue of practical training low level of 
future specialists. 

The adoption background of a new 
Education Act of July 1, 2014 was 
Ukraine's election of the European 
development direction, signing in 2014 
The Association Agreement between 
Ukraine and the European Union (EU), 
provided for clear obligations to adapt 
the Ukraine legislation on higher 
education to EU legislation [10], 
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bringing it in line with European 
standards and the development needs 
of modern society [11].  

Modernization of licensing and 
accreditation procedures has the 
primary importance and necessity. 
Currently, state administration bodies 
have managed to create a unified 
system of legal relations regulation in 
higher education establishments, based 
on state and industry standards of 
higher education, licensing, 
accreditation and certification 
procedures, as well as control over the 
organization of higher education 
establishments’ activities. The legal 
backgrounds of these processes are the 
following normative legal acts as 
resolution of the Cabinet of Ministers of 
Ukraine On the Creation of a Unified 
State Electronic Database on Education 
№752 of July 13, 2011 [8], resolution of 
the Cabinet of Ministers of Ukraine 
№1187 of December 30, 2015 with 
amendments and additions On 
Approval of Licensing Conditions for 
Educational Activities [17], etc. 

Pursuant to Article 17 of Higher 
Education Act, the National Agency for 
Higher Education Quality Assurance 
(Agency) was established. The legal 
status of the Agency as a permanent 
board for the implementation of state 
policy in quality assurance of higher 
education is determined by articles 17-
18 of the Act 2014 [11], resolution of 
the Cabinet of Ministers of Ukraine № 
244 of April 14, 2015 On the  National 
Agency for Higher Education Quality 
Assurance Formation [31]. The external 
higher education quality assurance 
system in Ukraine is currently at the 
harmonization stage of the national 
higher education quality assurance 
system with the standards and 
recommendations of the European 
Community. 

One of the directions of state policy 
in higher education management is the 
establishment of criteria for individuals 
applying for the position of head of a 

higher education establishment. Above 
all, such individuals should have 
proper managerial abilities, an 
impeccable reputation, as well as high 
personal qualities and professional 
achievements. Thus, paragraph 10, 
Part 3, Article 42 of the Act [11] defines 
that the founder (Ministry of Education 
and Science of Ukraine) enters into a 
contract with a person (candidate) 
chosen as the head of a state-owned 
establishment, where not only the 
higher education establishment’s 
performance targets is determined, but 
also the time frame for achieving and 
mechanisms of its checking is shaped. 
In case of signing the contract, the 
person must ensure the achievement of 
it in the position of head. 

The current, third stage of 
development of the national legislation 
on higher education management is 
characterized by the reform of the 
higher education system on the basis of 
adopted legislative and bylaws, 
especially, Ukraine’s Higher Education 
Act of 2014, the creation of conditions 
for the autonomy of the higher 
education establishment management, 
the introduction of bodies and 
institutions for monitoring the higher 
education quality standards and 
recommendations of the European 
Union. 

Conclusions and research 
perspectives. Consequently, our 
research carries out a part of historical 
excursion and analysis of the national 
legislation development on the higher 
education establishment management, 
which can be divided into three stages 
(periods):  

 the first stage of development of 
legislation on the higher education 
establishments management (XIX -
1920) is associated with the adoption of 
the Provisional rules about the higher 
education establishments management 
of the Ministry of public education of 
August 27, 1905 and legislative acts 
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regulating the higher education 
establishments management; 

 the second stage of development 
of legislation on higher education 
(1920-1990) is characterized by total 
regulation of the activities, specifically, 
the management of higher education 
establishments, and the complete 
absence of their autonomy;  

 the third stage of development is 
characterized by the formation of a 
current higher education system, the 
harmonization of higher education with 
EU legislation, the expansion of the 
autonomy of higher education 
establishments, etc. 
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The article analyzes the process of forming the creative potential in prospective nurses in the 
course of professional training. The main reason for the existing problems connected with forming 
the creative potential in prospective nurses lies in the predominance in the students the external 
motives for choosing a profession since a significant number of the prospective nurses lose 
interest in the profession in the educational process. This takes place due to the imperfect 
methods, tools and forms used in the professional training in the educational institution. Other 
reasons of this situation are connected with the small number of practical activities, imperfections 
and outdated content of educational material. This, in turn, leads to a reproductive style of 
thinking and low cognitive motives in the perspective nurses when they do not want to develop 
pertinent skills and abilities, to improve their personality due to low level of inquisitiveness and 
weak persistence in achieving the goals.  

It is proved that modern requirements to professional functions and social role of specialists in 
the sphere of nursing activity necessitate the modernization of the educational environment for 
the prospective competitive nurses. This presupposes the creation of innovative systems of 
professional development with taking into account the changes and consequences of their impact 
on professional activities of the prospective nurses. This can be realized by implementing a 
special course "Skills and professional inspiration of a nurse", designed to train the prospective 
nurses in the 5th semester.  

It is established that one of the effective directions of developing the creative potential in the 
prospective nurses is related with updating the prospective nurses' professional training through 
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the introduction of innovative educational technologies and interactive teaching methods into the 
educational process.  

It is also found out that the reform of professional and professional before-higher education 
determines the tendency to actualize individualized training in medical institutions concerning 
self-development of specialists' personality in the context of their future professional activity, as 
well as forming individual psychological qualities, professionally significant qualities in all 
participants in the educational process, providing opportunities for individual research activities, 
improving the educational process in different types of medical institutions. To accomplish this, 
the prospective specialist must turn from an object of educational influence into a subject whose 
main features are activity, individuality and independence. This, in turn, presupposes the 
integration of the students into the creative educational environment of the educational 
institution, strengthening its development capabilities as a complex of systematized innovative 
educational resources with pertinent methodological, technological, organizational support.  

 
Key words: professional training, nurse, modeling of clinical situations; compiling a portfolio; 

creative reports; professional education; research activities. 
 

ВИВЧЕННЯ ОСОБЛИВОСТЕЙ ПРОЦЕСУ ФОРМУВАННЯ ТВОРЧОГО 
ПОТЕНЦІАЛУ У МАЙБУТНІХ МЕДСЕСТЕР У ПРОЦЕСІ ПРОФЕСІЙНОЇ 

ПІДГОТОВКИ 

О. А. Дубасенюк, О. В. Вознюк, Т. Ю. Ковальчук 

У статті проаналізовано процес формування творчого потенціалу майбутніх 
медсестер у процесі професійного навчання. Основна причина існуючих проблем у 
розвитку творчого потенціалу майбутніх медсестер полягає у перевазі у студентів 
зовнішніх мотивів вибору професії, оскільки значна кількість майбутніх медсестер 
втрачає інтерес до професії в процесі навчання. Це відбувається через недосконалі 
методи, засоби та форми, що використовуються при професійному навчанні в 
навчальному закладі. Інші причини такої ситуації пов’язані з невеликою кількістю 
практичних занять, недосконалістю та застарілим змістом навчального матеріалу. Це, 
у свою чергу, призводить до репродуктивного стилю мислення та низьких когнітивних 
мотивів у майбутніх медсестер, коли вони не хочуть розвивати відповідні навички та 
вміння, вдосконалювати свою особистість через низький рівень допитливості і 
наполегливості у досягненні цілей.   

Доведено, що сучасні вимоги до професійних функцій та соціальної ролі фахівців у 
сестринській діяльності вимагають модернізації освітнього середовища для майбутніх 
конкурентоспроможних медсестер. Це передбачає створення інноваційних систем 
професійного розвитку з урахуванням змін та наслідків їхнього впливу на професійну 
діяльність майбутніх медсестер. Це може бути реалізовано шляхом проведення 
спеціального курсу "Навички та професійне натхнення медичної сестри", призначеного 
для підготовки майбутніх медсестер у 5 семестрі.  

Встановлено, що один із ефективних напрямків розвитку творчого потенціалу 
майбутніх медсестер пов’язаний із оновленням професійної підготовки майбутніх 
медсестер шляхом впровадження в навчальний процес інноваційних освітніх технологій 
та інтерактивних методів навчання.  

Також виявлено, що реформа професійної та професійної довищої освіти визначає 
тенденцію до актуалізації індивідуалізованого навчання в медичних закладах щодо 
саморозвитку особистості фахівців у контексті майбутньої професійної діяльності, 
розвитку індивідуально-психологічних якостей всіх учасники освітнього процесу, їх 
професійно значущих якостіей що надають можливості для індивідуальної дослідницької 
діяльності, вдосконалення навчального процесу в різних типах медичних закладів. Для 
цього майбутній фахівець повинен перетворитися з об’єкта виховного впливу на суб’єкта, 
головною рисою якого є активність, індивідуальність та самостійність. Це, у свою чергу, 
передбачає інтеграцію студентів у творче освітнє середовище навчального закладу, 
посилення його можливостей розвитку як комплексу систематизованих інноваційних 
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освітніх ресурсів із відповідною методичною, технологічною та організаційною 
підтримкою.  

 
Ключові слова: професійна підготовка, медсестра, моделювання клінічних ситуацій, 

складання портфоліо, творчі звіти, професійна освіта, дослідницька діяльність. 
 
 
Introduction of the issue. The 

latest socio-political transformations in 
Ukraine and the world have brought 
about significant changes in medical 
education relating to new requirements 
for the quality and content of 
professional training of the prospective 
nurses. Modernization of professional 
(vocational and technical) higher 
education has led to an intensive 
search for ways to optimize the process 
of development of spiritual and creative 
potential in the prospective 
professionals. The educational and life 
values have changed. The physicians of 
modern times are striving to be 
specialists with a high level of 
professionally significant qualities, 
being endowed with spiritual and 
creative potential, who are able to 
perform their professional functions in 
a conscientious manner on a highly 
qualitative level of professionalism. 
Spiritual and creative potential is an 
integral part of professional and general 
culture of nurses, one of the main 
indicators of moral and civic maturity of 
their personality characterized with a 
set of interrelated socially valuable 
traits, most of which are formed in the 
process of professional training.  

The training of prospective 
competitive nurses should be aimed at 
forming in them not only the 
foundations of professionalism, but also 
the development of their creative 
potential. The urgency of this problem 
is exacerbated by public expectations 
for professionally competent, humane, 
tolerant, highly spiritual nurses. This 
reveals both the need for the theoretical 
grounding of the process of formation of 
spiritual and creative potential in the 
prospective specialists, and the need of 
the students to use internal potential 

resources for professional growth and 
self-realization. 

Current state of the issue. The 
peculiarities of professional training of 
medical staff have been studied  by 
Ukrainian and foreign scientists, 
covering such areas as: the conceptual 
foundations of theoretical and 
methodological principles of 
professional education (O. Antonova, 
A. Markova, N. Nychkalo, S. Sysoeva, et 
al); the peculiarities of higher medical 
education (V. Averin, M. Banchuk, 
O. Volosovets, L. Dudikova, 
S. Tykholaz, I. Feshchenko, et al); 
various aspects of professional training 
of prospective nurses (A. Agarkova, 
V. Babalich, I. Boriskova, O. Isayeva, 
Y. Kolisnyk-Humeniuk, N. Kudryava, 
O. Kuzminova, O. Solodovnyk, 
Z. Sharlovich, M. Shegedin, et al).  

The outline of unresolved issues 
brought up in the article. However, 
the problem of developing the creative 
potential in the prospective nurses in 
the process of their professional 
training remains insufficiently studied.  

Aim of research is to reveal the 
peculiarities of the development of the 
creative potential in the prospective 
nurses in the process of their 
professional training, as well as to 
analyze the peculiarities of the results 
of the study. 

Research methods. Methods of 
research used in our study are being 
based on theoretical and 
methodological procedure of analyzing 
the problem field from the general to 
the specific and include the following: 
analysis and synthesis, modeling, 
classification, systematization, 
generalization of literature to determine 
the theoretical foundations of the 
study; observations, questionnaires, 
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pedagogical experiment including the 
methods of mathematical statistics 

Results and discussion. The 
analysis of problems concerning the 
professional training of the prospective 
nurses allowed outlining the main 
aspects of their creative potential, by 
which we mean the integrative quality 
of the personality of a specialist, 
covering his/her system of professional 
knowledge and skills, psychological 
characteristics which provide creative 
professional activity, self-improvement, 
aimed at developing the prospective 
specialists' readiness for creative 
interaction with others due to 
professional training in an educational 
institution [2; 5; 8].  

According to such understanding of 
creative potential of a personality, it is 
necessary to determine the personality 
characteristics of the prospective 
nurses (the ratio and combination of 
which comprise the creative potential) 
and directions of their development for 
successful creative professional activity 
in the future in a real educational 
environment.  

183 students being the prospective 
nurses of Zhytomyr Medical Institute of 
Zhytomyr Regional Council took part in 
the statement stage of the pedagogical 
experiment, thus: 60 participants were 
the students of 2nd and 3rd years of 
study, and 63 of the surveyed were the 
students of the 4th year of study. The 
organization of the statement stage of 
the experiment presupposed 
conducting it on the basis of two main 
tasks:  

1) obtaining representative 
information about the level of 
development of each structural 
component of the creative potential in 
the prospective nurses;  

2) defining and characterizing the 
levels of development of creative 
potential in the students at the 
beginning of the formative stage of the 
experiment.  

To accomplish the tasks it was 
necessary to develop reliable diagnostic 

tools and create necessary pedagogical 
and organizational conditions. 

There are many methods of 
diagnosing the development of 
personality qualities in general and 
personality traits of a specialist in 
particular. Psychodiagnostics plays a 
significant role in this process. 
Psychometric methods – various tests – 
allow making the most complete 
assessment of the levels of development 
of certain personality traits. However, it 
is necessary to take into consideration 
the opinion of a large number of 
scientists (for example, V. Romenets, 
N. Talyzina), who believe that 
standardized tests measure only a 
small part of individual manifestations 
of creative potential. Therefore, in the 
process of diagnosis, we combined test 
methods with observation and 
questionnaires to avoid errors and 
inaccuracies.  

Diagnosis of the level of development 
of creative potential was organized in 
stages, with the definition of each stage 
in accordance with certain criteria and 
their indicators.  

The first stage, being diagnosing of 
the orientation of the motivational 
sphere of the prospective nurses, has 
been realized according to such 
indicators as motives for choosing a 
profession of a specialist in the medical 
field; focusing on creative professional 
activity; interests in the processes of 
creative professional activity, which is 
revealed in constant search for new 
ways and means of solving professional 
problems; the need to achieve the goal 
as a condition for success in 
professional activities (so called motives 
for achievement); the level of 
development of cognitive motives. The 
first indicator (motives for choosing a 
profession) was determined with the 
help of the initial block of the 
questionnaire "Motivation for learning 
by students of educational institutions" 
[4]. The level of development of the 
second indicator (orientation at creative 
professional activity) has been 
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diagnosed with the help of a 
questionnaire (adapted on the basis of 
the questionnaire determining the 
orientation of future teachers and 
preschool teachers [3: 355-356]) 
determining the orientation of 
prospective nurses to creative 
professional activity. The interest in the 
processes of creative professional 
activity has been determined using 
developed by us questionnaire 
consisting of fifteen test questions, the 
answers to which allowed evaluating 
the personality interest for professional 
activities and other activities. 

The development of the need to 
achieve the goal as a condition for 
success in professional activities 
corresponds to the results obtained by 
use of the method of diagnosing the 

personality's motives for achieving goals 
"Diagnosis of motivation for success 
and fear of failure" [6: 102-103]. The 
level of development of cognitive 
motives was determined by use of a 
modified method "Diagnosis of learning 
motivation structure" consisting of 
twenty statements presupposing 
positive or negative answers. The 
results of data processing, obtained by 
using this questionnaire, have given us 
an opportunity to study the direction 
and level of development of internal 
motivation of educational activities in 
the students in the process of studying 
the disciplines relating to professional 
and practical training.  

The results of diagnosing the level of 
development of the motivational 
component are presented in table 1. 

Table 1  
The results of diagnosing the motivational component of the creative potential 

in the prospective nurses 
                            Level 
     Indicator 

Creative Constructive Reproductive 

Number of students, % 

Altruistic external motives for 
choosing the profession of a nurse 

42/23 90/49,2 51/27,8 

Focusing on creative professional 
activity 

40/21,9 95/51,9 48/26,2 

Interest in the processes of creative 
professional activity (search for new 

ways and means of solving 
professional problems in terms of 
professionally oriented learning) 

39/21,3 91/49,7 53/29 

The need to achieve the goal as a 
condition for success in 

professional activities (motives for 
achievement) 

41/22,4 92/50,3 50/27,3 

High cognitive motives 40/21,9 90/49,1 53/29 

General results 40/21,9 92/50,3 51/27,8 
 

According to Table 1, altruistic 
motives for choosing the profession of a 
nurse (being the internal attitudes and 
motives associated with a balanced 
desire to help patients) are 
characteristic of only 23% of the 
respondents. 27.8% of the prospective 

nurses have a reproductive level of 
motivation for choosing a future 
profession. This indicator is due to the 
fact that future nurses are not 
sufficiently aware of the relevance of 
professional training in the educational 
institution, as well as of the purposeful 
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development of the nurse's personality 
for conducting effective professional 
activities.  

This generalization is confirmed by 
the results of diagnosing being focused 
on creative professional activities, 
according to which 26.2% of the 
respondents have a reproductive level. 
This may be due to insufficient 
opportunities to reveal the hidden 
abilities and creative talents by the 
future nurses, the situational character 
of their needs for innovations in 
professional activities, as well as the 
misunderstanding of the feasibility of 
innovations, their purposefulness.  

Closely related to these indicators 
are the level of students' interest in the 
creative process and the motives for 
achievement, which reflect the level of 
personality aspirations for professional 
activities. The low manifestation of 
these indicators (22.4% and 21.9% 
respectively at the creative level) is due 
to lack of prospective nurses' awareness 
of the requirements for the personality 
of the specialist performing managerial 
and organizational functions in the 
medical sphere.  

Thus the traditional system of 
professional training and educational 
process needs to be improved in the 
direction of updating, supplementing 
the content of educational material. 

The results of implementing the 
diagnostic methods have given grounds 
to state that the majority of the 
students (72.2%) motivate the need for 
their training by the advice of parents 
and acquaintances, by the prestige of 
the educational institution, affordable 
prices, that is, here we have the 
randomness character of choosing a 
profession. At the same time, the low 
level of students' desire to expand and 
deepen their experience of creative 
activity is due, in our opinion, to the 
lack of incentives from the traditional 
system of training in the form of 
specific examples and samples, as well 
as to the lack of prospective nurses' 
knowledge concerning the components 

of creative educational process. This is 
caused by the low level of involvement 
of the prospective nurses in direct 
creative professional activity. 

The next stage of diagnosis has been 
aimed at determining the level of 
development of the cognitive component 
of the creative potential in the 
prospective nurses. To do this, it was 
necessary to analyze whether students 
have knowledge of the basic theories of 
personality formation, patterns and 
principles of building a creative 
educational process and creative 
educational environment in educational 
institutions, psychological 
characteristics of people of all ages, as 
well as the psychology of their own 
personality. The first four indicators of 
this component have been diagnosed 
using a comprehensive questionnaire 
for the prospective nurses, containing 
four blocks of open-ended questions 
(five in each), according to the level of 
acquisition of certain knowledge by 
future professionals. Thus, the 
questionnaire consists of twenty open-
ended questions, taking 20 minutes to 
answer. The indicator "speed and 
accuracy of mental operations" was 
diagnosed by observing and evaluating 
the work of the students in the process 
of solving the proposed professional-
oriented tasks. Similarly, the attitude to 
the creative performance of tasks, the 
development of creative professional 
thinking and imagination have been 
evaluated by analyzing the students' 
work consisting in compiling 
professionally-oriented tasks according 
to the proposed scheme. Observations 
of educational and cognitive activities 
made it possible to determine the level 
of development of the main components 
covering the students' ability to learn. 

The results of the study of the 
cognitive component are shown in table 
2. Analysis of the data presented in 
table 2 shows that the positive 
indicators in the level of knowledge 
about the basic theories of personality 
formation, patterns and principles of 
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creative educational process and 
creative educational environment in 
educational institutions, especially 
psychological peculiarities of people of 
different ages are observed in less than 

a fifth of the prospective nurses (from 
16.4% to 19.7%), the reproductive level 
of knowledge in revealed at 29.5% – 
36.1% of respondents. 

Table 2  
The results of diagnosing the cognitive component of the creative potential in 

the prospective nurses 
                                    Level                                  
Indicator 

Creative Constructive Reproductive 
Number of students, % 

Knowledge of basic theories of 
personality formation 

33/18 90/49,2 60/32,8 

Knowledge of the laws and principles 
of building a creative process and 

creative educational environment in 
higher educational institution 

30/16,4 87/47,5 66/36,1 

Knowledge of psychological features of 
people of different ages 

36/19,7 93/50,8 54/29,5 

Speed and accuracy of mental 
operations 

35/19,1 90/49,2 58/31,7 

The psychological setting concerning 
creative performance of tasks, 

development of creative thinking and 
imagination 

32/17,5 87/47,5 64/35 

The presence of the main components 
of the ability to learn 

30/16,4 87/47,5 66/36,1 

General results 33/18 89/48,7 61/33,3 

 
Such a distribution of students 

shows that the prospective nurses have 
formed a certain level of psychological 
and pedagogical knowledge without 
which the implementation of 
professional activities, even at the 
reproductive level would be impossible. 
At the same time, the lack of 
systematicity has been confirmed 
concerning the acquisition of 
knowledge, the ability of future 
professionals to generalize, systematize, 
compare, analyze, and synthesize 
information. These results indicate to 
imperfection in building the educational 
information, to a lack of connection of 
theoretical knowledge with practical 
activity as well as to the fragmentary 
and insufficient educational and 
methodological support of professional 

training in the educational institution 
concerning the acquainting of the 
prospective nurses with the theoretical 
foundations of the creative process in 
professional activities. In the process of 
professional training there is a lack of 
methods and tools aimed at building 
and reflecting the logic, mechanisms of 
the creative process, cause-and-effect 
relationships, and the regularities of 
creative educational activities.  

When we talk about cognitive 
processes associated with the 
characteristics of mental operations, 
imagination, so we can state that a 
sufficient level of creative activity for 
implementation of creative activity is 
characteristic of 82% of students. That 
is, in general, prospective nurses are 
able to acquire a large amount of 
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information, its processing and 
rethinking in the context of the 
development of their creative potential. 
However, due to lack of relevant 
studying material in the training 
process, we have 33.3% of the 
respondents with reproductive, 48.7% 
with constructive and only 18% with 
creative level of the development of the 
cognitive component of their creative 
potential.  

The third stage of diagnosing creative 
potential has consisted in assessing the 
creative component of the creative 
potential of the personality of the 
prospective nurses by determining the 
cognitive activity of students in the 
process of their professional training, 
as well as the level of development of 

their imagination and fantasy. To 
identify the originality, flexibility of 
thinking of the students, the most 
effective is E. Torrens' method "Finish 
the picture", modified by A. Voronin [1]. 
The tendency to search for new 
algorithms in creative professional 
activity as a component of personality's 
creativity has been determined with the 
help of a questionnaire developed on 
the basis of the method "Diagnosis of 
personal creativity" [6: 59-64]. This 
method requires the least amount of 
time to prepare for its conducting and 
processing the data, since it consists of 
50 statements to which the respondent 
must provide the answer "yes", 
"maybe", "no", "I do not know" (table 3).  

Table 3  
The results of diagnosing the creative component of the creative potential in the 

prospective nurses 
                           Level 
 
Indicator 

Creative Constructive Reproductive 

Number of students, % 

Cognitive activity in the 
process of professional 

training 
39/21,3 93/50,8 51/27,9 

Inclination to search for new 
algorithms in creative 
professional activity 

41/22,4 95/51,9 47/25,7 

The level of personality's 
creativity (originality, 
flexibility of thinking) 

40/21,9 93/50,8 50/27,3 

General results 40/21,9 94/51,4 49/26,7 

 
Testing has revealed relatively high 

indicators of personality development 
being the psychological basis of creative 
potential, in particular: creativity 
(21.9% of students have a high, 50.8% 
– medium, and 27.3% – low level of 
development of creativity), an 
inclination to search for new algorithms 
in professional activity (22.4% with 
creative, 51.9% with constructive and 
25.7% with reproductive level) and 
cognitive activity (21.3% of the students 
– creative, 50.8% – constructive, 27.9% 
– reproductive level).  

The generalization of the data 
indicates to presence of certain 
potential in the context of the 
psychological component of the creative 
personality, but comparing the 
experimental results with the indicators 
of other components enables to explain 
this due to connection with the 
individual psyche of each respondent 
rather than due to conscious 
development of the students in line 
with their professional growth. 

In this regard, it should be 
emphasized that the reform of 
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professional (vocational and technical) 
higher education according to the 
requirements for the personality of a 
graduate, his/her qualification 
determine the tendency to actualize 
individualized training in medical 
institutes concerning the development 
of individual psychological qualities, 
professionally significant qualities, the 
providing of opportunities for students' 
research activities, which would relate 
not only to the transformation and 
improvement of the educational process 
in different types of medical institutes, 
but also to self-development of the 
personality of the specialist in the 
context of future professional activities.  

To do this, the future specialist must 
turn from an object of educational 
influence into a subject of such 
influence whose main feature is 
activity, individuality and 
independence. The solution of this 
problem is connected with the 
integration of students into the creative 
educational environment, strengthening 
his/her developmental potential as a 
complex of systematized innovative 
educational resources with the 
necessary methodological, 
technological, organizational support.  

Diagnosing the operational 
component has included determining 

the level of students' mastery of the 
techniques, methods, technologies of 
creative activities, skills of effective 
application of the experience in new 
professional conditions. In this regard, 
the most expedient was using the 
method of observation of students' 
educational-cognitive and scientific 
activity as well as their practical 
activities during undergraduate 
internships. At the end of the 
internship, an analysis of interns' 
documentation was made, including 
their reports on the internship.  

The level of development of the 
operational component of the creative 
potential in the prospective nurses is 
shown in table 4. The analysis of data 
obtained during the diagnosis of the 
indicators according to operational 
criteria confirms the correctness of the 
conclusions about the importance of 
the prospective nurses' mastery of the 
ways, methods and mechanisms of 
creative activity, the ability to apply the 
acquired knowledge in practice, since 
such characteristics are inherent in 
17.5% of the students, while the rest 
(82.5%) have an insufficient level of 
practical ability to professional 
creativity. 

Table 4  
The results of diagnosing the surgical component creative potential in the 

prospective nurses 
Level 

 
Indicator 

Creative  Constructive  Reproductive  

Number of students, % 

Mastering the ways, methods, 
technologies of creative professional 

activities 
33/18 94/51,4 56/30,6 

Ability to apply research methods 32/17,5 89/48,6 62/33,9 

Effective application of the acquired 
experience in new professional 

conditions (ability to apply theoretical 
knowledge in a specific professional 

activity) 

32/17,5 89/48,6 62/33,9 

General results 32/17,5 91/49,7 60/32,8 
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The presented results indicate to the 

lack and sometimes to absence of any 
opportunity for students to participate 
in a direct creative professional process. 
51.4% of the students are with a rather 
high level of mastering the ways, 
methods, technologies of creative 
professional activities, which is 
confirmed by students' set of mastered 
technological and methodological skills. 
But detailed observation suggests a low 
level of their ability to analyze specific 
situations and choosing the most 
effective educational and methodical 
support of studying activity.  

17.5% of the students are 
characterized by a creative level of 
efficiency in the application of 
experience in new professional 
conditions (the ability to apply 
theoretical knowledge in a particular 
professional activity), 48.6% of the 
students are characterized by 
constructive and 33.9% – by 
reproductive level. Such results indicate 
to students' unpreparedness for 

practical activities in new professional 
environment, and will lead to 
frustration due to the low level of 
adaptability of the prospective nurses. 
The educational process in this 
perspective should reflect the variability 
and holistic character of the 
educational environment. Thus, the 
task of educational influences in such a 
context is to provide opportunities for 
the prospective nurses to realize the 
acquired professional skills.  

At the end of diagnosing the creative 
potential of the prospective nurses, an 
assessment of the level of actualization 
of the reflexive component was made 
with the help of the method "Diagnosis 
of the level of self-development and 
professional activity" [7: 411-421]. 
Based on the generalized data 
presented in table 5, we can state that 
only 18% of the students are able to 
objectively assess the level of their 
professional training and readiness to 
be engaged in creative professional 
activity. 

Table 5  
The results of diagnosing the reflexive component of the creative potential in 

the prospective nurses 
                                   Level 
Indicator 

Creative Constructive Reproductive 

Number of students, % 

Self-assessment of the 
professional training 

33/18 95/51,9 55/30,1 

Evaluation of the results of 
students' professional activities 

35/19,1 88/48,1 60/32,8 

Mastering the methods and 
technologies of professional 

development of students' 
professional skills 

37/20,2 88/48,1 58/31,7 

General results 35/19,1 90/49,2 58/31,7 
 

Only 20.2% of the students strive for 
independent thorough mastering the 
professional activities in order to 
improve their own professional skills. 
31.7% of the students have a low level 
of understanding the importance of 

independence and activity in assessing 
the results of professional activity and 
to improve it. Such tendencies are 
related to the fragmentary nature of the 
educational influences of the traditional 
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model of professional training of the 
prospective nurses.  

The general results of diagnosis are 
entered in table 6. 

Table 6  
The results of the statement stage of the experiment 

 
                                 

                    Level 
   Indicator 

Creative Constructive Reproductive 

Number of students, % 

Motivational 40/21,9 92/50,3 51/27,8 

Cognitive 33/18 89/48,7 61/33,3 

Creative 40/21,9 94/51,4 49/26,7 
Operating 32/17,5 91/49,7 60/32,8 

Reflexive 35/19,1 90/49,2 58/31,7 

The general level of creative 
potential 

36/19,7 91/49,7 56/30,6 

 
Conclusions and research 

perspectives. The generalization of the 
results of the statement experiment 
have showed that the vast majority of 
students have revealed a reproductive 
(initial) (30.6%) and constructive 
(sufficient) (49.7%) level of development 
of the components of creative potential. 
According to the data presented in table 
6, the least developed were the 
cognitive, operational and reflexive 
components.  

The diagnosis allows determining the 
presence of certain difficulties in 
performing certain studying tasks by 
the students: the complexity of 
performing the tasks due to the lack of 
familiarization with the previously 
prepared algorithm for their solution; 
the activities being realized only within 
certain algorithmic combinations, the 
difficulty of going beyond these limits; 
the lack of independence in acceptable 
solutions; the difficulties in interpreting 
concepts, describing processes and 
phenomena; the lack of clear 
arguments when substantiating and 
proving one's own opinion; the difficulty 
in constructing associations and 
analogies, causation of phenomena; the 
difficulties in identifying problems, 
conflict, contradictory situations; the 
difficulty and sometimes impossibility 

of generating original ideas; the 
difficulty in abstraction, representation 
of potential and hidden elements in 
certain phenomena; the difficulties in 
creative application of knowledge in 
practice  

In our opinion, the main reason for 
the existing problems in the 
development of the creative potential in 
the prospective nurses lies in the 
predominance of external motives for 
choosing a profession. A significant 
number of the students lose interest in 
the profession during the training 
process.  

This state of things is due to the 
methods, tools and forms used in 
professional training, the small amount 
of practical activities, imperfections and 
outdated content of educational 
material. All this leads to students' 
reproductive style of thinking, their low 
cognitive motives. The prospective 
professionals are reluctant to develop 
pertinent abilities, to improve their own 
personality due to low level of 
inquisitiveness and weak perseverance 
in achieving the goals. It is also proved 
that modern requirements to 
professional functions and social role of 
specialists in the specialty "Nursing" 
necessitate the modernization of the 
educational environment for the 
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prospective nurses, which would lead to 
the creation of innovative systems of 
professional development. This 
condition can be provided by a special 
course "Skills and professional 
inspiration of a nurse", designed to 
train the prospective nurses in the 5th 
semester.  

It is established that one of the 
effective ways to develop the creative 
potential in the prospective nurses is to 
update their professional training 
through the introduction of innovative 
educational technologies and 
interactive teaching methods. 
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INFORMAL EDUCATION AS AN EFFECTIVE FORM OF DEVELOPMENT OF 
PROFESSIONAL COMPETENCE OF MODERN COMPUTER SCIENCE 

TEACHER 

O. A. Tokarska* 

In modern conditions formal education is unable to meet the various educational needs of 
teachers, especially when it comes to ICTs and computer science (CS), so informal adult 
education is becoming an increasingly urgent personal need of modern educators. Taking into 
consideration the challenges of today and the demands to the teachers, the state has provided 
for the possibility of continuous teacher training in the new Law on Education. Despite the fact 
that the issue of professional development of educators was given considerable attention in the 
researches of community, the problem of professional competence of modern CS teachers in the 
field of informal education remained insufficiently covered and was not the subject of a dedicated 
special research. The aim of the article is to outline the optimal ways to develop the professional 
competence of computer science teachers in the system of informal education. Theoretical 
research methods were used during research, namely: study and analysis of psychological-
pedagogical, normative and special literature on the above-mentioned issue(s); analysis of state 
educational standards, programs, textbooks and teaching materials. Some its aspects are 
defined and the ways of organizing the process of development of professional competence of 
teachers in the conditions of informal education are described. It is determined that further 
research is aimed at processing and testing the research-based materials in real conditions. The 
analysis of the legal framework in the field of education showed that the state is currently taking 
a number of measures to ensure the continuous development of professional competence of 
modern CS teachers as well as the development of professional competence of modern educators 
in general, which should include such areas that will allow teachers to exploit new approaches 
and educational technology that can improve and amplify the learning process of students. 
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НЕФОРМАЛЬНА ОСВІТА ЯК ЕФЕКТИВНА ФОРМА РОЗВИТКУ 
ПРОФЕСІЙНОЇ КОМПЕТЕНТНОСТІ СУЧАСНОГО ВЧИТЕЛЯ 

ІНФОРМАТИКИ 

О. А. Токарська  

У сучасних умовах формальна освіта неспроможна задовольнити різноманітні освітні 
запити вчителів, особливо тоді, коли це стосується інформаційно-комунікаційних 
технологій та інформатики, тому неформальна та інформальна освіта дорослих стає 
все більш нагальною особистісною потребою сучасного вчителя. Врахувавши виклики 
сьогодення та потреби педагогів, держава передбачила можливість безперервного 
навчання вчителів у новому Законі про освіту. Незважаючи на те, що питанню розвитку 
професіоналізму вчителя приділялася значна увага у дослідженнях наукової спільноти, 
проблема розвитку професійної компетентності сучасного вчителя інформатики в 
умовах саме неформальної освіти залишалася практично поза їх увагою і не була 
предметом спеціального наукового дослідження. Мета статті  полягає в окресленні 
оптимальних шляхів розвитку професійної компетентності вчителів інформатики в 
системі неформальної освіти. У роботі використовувалися теоретичні методи 
дослідження: вивчення та аналіз психолого-педагогічної, нормативної та спеціальної 
літератури з проблеми дослідження; аналіз державних освітніх стандартів, програм, 
навчальних посібників і методичних матеріалів. Визначено окремі аспекти та описано 
шляхи організації процесу розвитку професійної компетентності вчителів в умовах 
неформальної освіти. Визначено, що подальші пошуки спрямовані на опрацювання та 
апробацію матеріалів наукового дослідження в реальних умовах. Проведений аналіз 
законодавчої бази в галузі освіти показав, що нині державою здійснюється низка заходів 
щодо забезпечення безперервного розвитку професійної компетентності сучасного 
вчителя, розвиток професійної компетентності сучасного вчителя має включати такі 
напрямки, які дадуть можливість педагогу застосовувати нові підходи до формування 
освітнього середовища і використання новітніх технологій у процесі навчання учнів. 

 
Ключові слова: освіта, неформальна освіта, розвиток, професійна компетентність, 

вчитель інформатики, розвиток професійної компетентності вчителя. 
 
 
Introduction of the issue. The 

relevance of the research topic is due to 
the global process of informatization of 
society, the basis of which is the 
informatization and digitalization of 
education, which should precede the 
application of ITCs to other areas of 
social activity, for education serves as 
the basis of social, cultural and 
professional prerequisite for 
informatization of society. 

According to the Concept of National 
Informatization Program [10] and the 
Concept of Development of Digital 
Competences up to 2025 [12], 
informatization and digitalization of 
education is aimed at forming and 
developing the intellectual potential of 
the nation, improving the forms and 
content of the educational process, 
introducing computerized methods of 

teaching and testing, providing 
opportunities for lifelong continuous 
learning, as well as providing comfort in 
a digital country, increasing access to 
public services, reducing risks and 
dangers of Internet use in different 
spheres of life. The results of 
informatization of education should be 
the following: computer-based 
(computerized) education; development 
of the content of teaching methods and 
tools to the level of world-acknowledged 
standards; integration of educational 
activities and application of 
informatization of Ukraine through 
specialization and intensification of 
training of relevant specialists. 

In such conditions, the system of 
education faces one of the most 
important tasks, which implies 
preparation of students for living 
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conditions in the modern information 
society. The growing need for 
information, technology and visual 
literacy of school leavers, 
understanding that students have 
changed and educational practice still 
remains the same, for it requires a 
significant number of teachers who 
have practical ICT-skills, which are 
identified by international educational 
communities and organizations [5]. All 
this concerns the professional 
competence of modern educators, 
computer science teachers in 
particular, who must first master and 
possess corresponding knowledge and 
relevant skills. The problem of 
developing the professional competence 
of CS teachers in the system of informal 
education becomes urgent. 

Current state of the issue. Issues of 
development of professional pedagogical 
competence of teachers are considered 
attention in the works of many 
scientists (S. Sysoieva [15], N. Balovsiak 
[1], O. Kozyrina [7], O. Kryvosheieva [8], 
O. Ovcharuk [9], A. Khutorskyi [16], 
A. Shyshko [17] and other).  

The outline of unresolved issues 
brought up in the article. In recent 
years a number of works covering the 
ways of formation and development of 
professional competence of teachers in 
the context of formal education has 
been published, thus reviewing 
educators of different specialties, 
namely: Ukrainian language and 
literature [3; 6]; teachers of 
environmental disciplines [2; 3]; future 
teachers of computer science [14]; 
active CS teachers [5]. However, not 
enough attention is paid to the 
development of professional 
competence of modern computer 
science teachers in the field of informal 
education.  

Aim of research. Thus, taking into 
consideration the urgency of the issue 
studied and lack of solution to the 
problem of modern CS teachers’ 
professional competence development, 
the aim of the article is to outline the 

optimal ways to build up the 
professional competence of computer 
science teachers in the system of 
informal education. 

Results and discussion. In modern 
conditions formal education is unable 
to meet the various educational needs 
of educators, especially when it comes 
to ICTs and computer science, so 
undergoing corresponding informal 
adult education is becoming an 
increasingly urgent mandatory 
requirement to a modern teacher. 
Considering current state of things and 
needs of teachers, the state has 
provided for the possibility of 
continuous teacher education in the 
new Law on Education, according to 
which educators have the opportunity 
to choose one particular type of lifelong 
continuous learning, namely: formal 
and informal. 

Many researchers identify concept of 
"education" as an organized and long 
process of learning in preschool, 
primary, secondary school, undergoing 
vocational training, therefore, 
representing it in a form of a strictly 
hierarchical system, which currently 
requires significant adaptation of 
knowledge transfer technologies to the 
modern needs of the society, namely 
digitalization of the means of 
communications, emergence of ICTs, E-
Learning, M-Learning, etc. 

UNESCO experts have defined the 
term "E-Learning" as "learning through 
multimedia and the Internet", thus it is 
in high demand among different 
consumer groups, namely: corporate 
(training and education of employees, in 
particular, self-education); educational 
(state and/or non-state (commercial) 
educational institutions that provide 
educational services (ES)); individual 
(individual E-Learning users and 
corresponding content consumers: 
primarily users of the Internet, 
educational portals, wiki resources and 
other ES in the network). 

The spread and availability of mobile 
devices (PDAs, tablets and 
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smartphones) have led to the 
development of a new direction of E-
learning – Mobile Learning (M-
Learning). M-Learning involves the use 
of mobile communication tools in the 
learning process, i.e. all educational 
content is downloaded to a mobile 
device and thus the process of 
acquiring knowledge is no longer 
limited by space and time, as almost 
any modern smartphone has access to 
the Internet. Therefore, an educator can 
give lectures, study materials, complete 
tasks, give tests, communicate with 
colleagues and get an assessment of 
students’ knowledge in real time. 

The European system of education 
has been using the concept of "Lifelong 
Learning" for a long time in its Strategy 
for the Development of Training and 
Retraining, Adult Education Section 
[UNESCO]. Thus, the major peculiarity 
of such an approach is that continuing 
education lifelong is a basic principle of 
the entire European staff qualification 
system and not just one of the 
retraining models. Lifelong learning (LL) 
in the European Union is considered 
one of the main structural components 
of society. The UNESCO International 
Commission on Education for the 21st 
Century has formulated the essence of 
this approach as follows: learn to 
cognize; learn to do; learn to live 
together; learn to live. In this regard, 
western scholars, researchers and 
experts have discussed the need to 
change existing paradigms in the 
educational systems in the late 
twentieth century, which led to the 
development of "adult education" 
concept. Considerable attention was 
paid to informal education, 
development of various forms of self-
education and unconventional 
education. 

36th session of UNESCO (held in 
Paris, 2011) summarized current issues 
of the existing educational systems and 
offered the new revised international 
standards for the classification of 
education in a resolution. According to 

it, education becomes informal in the 
case of being purposeful and planned 
by a person or organization that 
provides educational services [19]. 
Thus, this year was a turning point for 
informal learning, as it was recognized 
not as a mere supplement, but a 
possible alternative to formal education 
in lifelong learning. The main problem 
is the availability and provision of 
universal access to such programs. 
Informal education has no age 
restrictions, can be short in duration 
and low in intensity. 

Theoretical research of the above-
mentioned problem at the national and 
world-wide levels, as well as practical 
experience allow us to state that 
modern postgraduate education in 
Ukraine requires profound systemic 
changes, in particular: focusing the 
attention of the heads of public 
administration and local government on 
the role of education at all levels 
(formal, unconventional, informal) in 
the modernization of the education 
system in Ukraine; attracting attention 
to the individualization of the process of 
improving professional competence and 
training; introduction of new ways and 
algorithm of improvement, development 
of professional competence of a teacher 
in the conditions of informal education; 
development of distance education and 
distance learning system; improving the 
competence and strengthening the 
responsibility of state officials involved 
in professional development of the 
teachers. 

According to the Draft of the New 
Law on Postgraduate Pedagogical 
Education and the Law of Ukraine "On 
Education", informal education is 
defined as that obtained through 
educational programs and does not 
provide for the award of state-
recognized educational qualifications by 
level of education, but may end with 
professional and/or partial educational 
qualifications. 
[https://www.naiau.kiev.ua/news/obg
ovorennya-proektu-zakonu-
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ukrayini.html]. Thus, informal 
education as an integral part of the 
continuous professional development of 
a specialist, as well as the 
developmental tool of improving 
pedagogical skills of a computer science 
teacher, promoted the emergence of 
many opportunities for teacher 
training, including the following areas: 
scientific and pedagogical, practice-
oriented, creative and developmental, 
etc. The inclusion of computer science 
teachers in face-to-face and distance 
participation in scientific and 
pedagogical activities provides many 
benefits, including the formation of 
scientific thinking, vision of prospects 
for professional development and 
improvement of pedagogical skills, 
exchange of experience and interaction 
among professionals based on 
discussion of pedagogical problems, 
introduction of innovations in 
educational practice. Among the 
important forms of informal education 
of teachers are scientific and practical 
conferences, seminars, webinars, online 
conferences and various types of 
distance and mixed learning of 
teachers. 

Among the main aspects of the 
choice of content and forms of 
development of professional 
competence of computer science 
teachers due to modern educational 
and social requirements are: 
elaboration of legislative and regulatory 
documents on education; study, 
development of new scientific ideas of 
digital education; study of perspective 
pedagogical experience. 

The content component of the process 
of development of professional 
competence of CS teachers includes: 
systematic study of psychological-
pedagogical and scientific literature 
selected in accordance to the particular 
subject area; direct participation in the 
school life; taking part in interschool 
and district/regional methodological 
associations, seminars, conferences, 
etc.; search for ways to improve own 

pedagogical skills; conducting 
experimental research; abstracting and 
implication of pedagogical and 
methodical journals, article collections, 
etc.; maintaining author's scientific 
publishing activity. 

The organizational component of the 
process of development of professional 
competence of computer science 
teachers in the system of informal 
education provides: current and future 
planning; selection of rational forms 
and means of assimilation and storage 
of information; mastering the methods 
of analysis and generalization of own 
and collective experience; gradual 
development of methods of research 
and experimental activities. In the 
course of research, the approximate 
plan of the organization of process of 
development of professional 
competence of the modern CS teacher 
in the conditions of informal education 
was designed, which consists of six 
stages, which are realized during the 
course and intercourse periods of 
training. The experience of practical 
activity makes it possible to determine 
the main pedagogical conditions that 
can most effectively influence the 
process of development of professional 
competence of computer science 
teachers in the system of informal 
education:  

1) guiding computer science teachers 
towards professional growth and 
development, improvement (including 
self-improvement) of their professional 
competence, increasing the efficiency of 
his/her pedagogical activity;  

2) applying innovations (electronic 
educational resources, including 
electronic textbooks, etc.) to primary 
school teaching (CS), as well as 
implementing interactive pedagogical 
technology in order to the develop 
professional competence of computer 
science teachers within seminars on 
annotated instructional and 
methodological recommendations. 

We suggest considering application 
of innovations and interactive 
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pedagogical technology of development 
of CS teachers’ professional competence 
within the framework of school regional 
seminars in the forms that provide:  

1) implementation of a 
comprehensive approach to the 
development of professional 
competence of CS teachers in the 
system of informal education based on 
the introduction of productive active 
(interactive, based on information and 
communication) learning technologies 
in the system of education and the 
process of professional competence 
development, including cloud 
technologies, developmental learning 
technologies, project technology, etc.; 

2) optimal combination of forms of 
organization of educational process and 
designing of active and interactive 
methods of moderating training at 
seminars of different levels: round-table 
talks, debates of IT specialists, 
presentation of own creative projects, 
etc. 

Interactive educational technologies 
aimed at developing professional 
competence of CS teachers allow the 
transformation of educational activities 
into professional ones, implementing 
the basic provisions of the competence 
approach to goal setting, organization of 
the process of professional competence 
development and evaluation of its 
results. Thus, it is identified as a 
pedagogical tool that gives a possibility 
to implement methodological, didactic 
goals that are transformed into a 
targeted program (set) of action. 

According to K. Hicks, the 
methodological subsystem of general 
secondary education must be 
constantly evolving due to the 
emergence of new technologies all over 
the world: the introduction of 
innovations, new approaches to the 
educational process, the use of cloud 
and mobile technologies, the 
application of new electronic 
educational resources, availability of 
access to open educational content, 

monitoring and educational analysis of 
learning environment [20]. 

In the era of informatization of 
society, the use of innovative 
technologies in the field of education is 
becoming a necessary prerequisite for 
the development of professional 
competence of modern teachers and the 
younger generation. The main activities 
of a modern CS educator, taking into 
consideration wide use of innovative 
technologies in the development of 
professional competence, are the 
following: 
 evaluation of the requirements for 

the formation of the educational 
environment, including digital one; 
 mastering the organizational forms 

of using the multimedia tools and 
means complex to work with the 
students in class; 
 awareness of the aim, content and 

feasibility of using electronic 
educational resources; 
 creation of organizational and 

pedagogical conditions and forms of 
technology implementation in GSEI 
(general secondary education 
institution); 
 introduction into pedagogical 

practice of innovative methods of 
teaching students with the use of ICTs; 
 mastering and applying 

organizational and methodological 
aspects of lesson development using a 
digital textbook (e-textbook); 
 understanding the functionality, 

methods and ways of using technology 
in the educational process; 
 skillful combination of traditional 

and computerized methods of 
organizing and monitoring the level of 
students; achievement;  
 organization of the lesson and 

evaluation of its effectiveness with the 
use of innovative technologies (digital 
textbook (e-textbook), computer testing, 
online educational resources, etc.).  

Therefore, the above-mentioned 
aspects should be included in the plans 
for seminars (in-school and 
extracurricular formats) on the 
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organization of the process of 
developing the professional competence 
of teachers in the conditions of informal 
education. Thus, we have offered a way 
of developing the professional 
competence of a modern educator, in 
particular a computer science teacher, 
in the context of informal education, 
which includes the following basic 
concepts: electronic educational 
resource(s) (EERs); educational internet 
resource(s) (EIRs); electronic learning 
tool(s) (ELTs); online resource; webinar; 
online conference; cloud services.  

Let’s consider some online resources 
that can be used by a computer science 
teacher in the development of his/her 
professional competencies while 
undergoing informal education. 

EdEra – the studio of online 
education, which offers two main 
options: free courses for everyone (from 
students to lawyers, from teachers to 
economists) and the creation of 
complete ready-to-use projects to train 
employees of a particular organization 
(for corporate customers). Therefore, 
this online platform contains 
approximately 80% of free projects; the 
remaining 20% – corporate orders and 
business clients; there are 66 major 
projects to choose from: online courses, 
interactive lessons, interactive 
textbooks. 

EdEra Books – the project of 
interactive educational literature. 
EdEra's online books consist of 
illustrated texts with integrated videos 
and tests to assess the readers’ 
knowledge. Moreover, the platform 
allows to combine different methods of 
information perception and increase the 
effectiveness of learning. For computer 
science teachers, as well as major 
subject teachers, the online resource 
offers free refresher (retrain) courses 
with round-the-clock and full online 
access. Filling a short registration form 
is a prerequisite for accessing the 
available materials. 

Cisco Network Academy – a 
powerful resource for the development 

of professional competence of a modern 
computer science teacher in a form of a 
program that combines the power of 
technology and modern teaching 
methods. By opening new opportunities 
for teachers in the development of 
competencies in the field of technology, 
it helps to change the educational, 
professional activities and life of society 
as a whole for the better. Quick 
registration by filling out the 
registration form is required to get 
access to the full capabilities of this 
platform. Packet Tracer – a powerful 
network modeling tool created by Cisco, 
will help the user apply knowledge and 
skills in a real-world setting, for it 
provides hands-on experience building 
simple and complex networks involving 
a variety of devices aside form simple 
mapping with the use of just routers 
and switches, as well as it promotes the 
creation of interconnected solutions for 
smart cities, homes and businesses. 
Using Packet Tracer is possible as a 
learning environment for lessons, 
courses, distance learning, training, 
work planning or just for fun. 

Adobe Education Exchange –is a 
free learning and community platform 
that offers master classes, lessons and 
resources developed by educators for 
educators of GSEIs and HEIs and 
aimed at developing and improving the 
professional competence of modern 
teachers, including CS specialists. It 
contains teacher training courses, as 
well as educational multilevel resources 
from different subject areas. 

Makey – this online resource 
contains an instruction center for 
teachers, which offers a library of 
ready-made interdisciplinary projects 
grouped by categories, among which 
the user can find: coding, technology, 
robotics, etc. This platform is useful not 
only for computer science teachers in 
order to develop their professional 
competence, but also for subject 
teachers of the environmental sciences 
and math. Makey also allows to get 
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acquainted with the largest collection of 
step-by-step creation of STEM-projects. 

Conclusions and research 
perspectives. 

Thus, psychological, pedagogical, 
methodical literature on the issues of 
development of professional 
competence of the modern teacher of 
computer science was analyzed during 
the research; the peculiarities of the 
development of corresponding 
competence within the framework of 
informal education were highlighted; 
structure and main directions of 
informal education in Ukraine are 
described and outlined. 

Analysis of foreign and domestic 
experience in the development of 
professional competence of computer 
science teachers and different types of 
education made it possible to identify 
informal education as an alternative to 
formal education in lifelong learning 
and, conclusively, as a part of 
continuous professional development 
and gradual growth of pedagogical 
skills of CS educators. 

Processing of the legal framework for 
the functioning of informal education 
and its impact on the development of 
professional competence of computer 
science teachers showed that the state 
is currently taking a number of 
measures to ensure continuous 
development of professional 
competence of modern educators, 
which should include such areas and 
the use of the latest technologies in the 
learning process of students. Some of 
its aspects are defined and the ways of 
organizing the process of development 
of professional competence of teachers 
in the conditions of non-formal 
education are described. 

Further research can be aimed at 
reviewing the results of approbation of 
the presented materials in real 
conditions and substantiation as well 
as development of plans and programs 
for the amplification of professional 
competence of teachers in the 
conditions of informal education. 
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The changes taking place in the modern world and in the education system in particular are 
characterized by continuity and abruptness, but they have a strong impact on people. Modern 
education is designed to help adults be resilient to change and capable of reactive adaptation 
based on lifelong learning. The actualization of non-formal and informal education is associated 
with a change in the social role of education in the information society, the transition from the 
implementation of the compensatory function to a comprehensive individual personal 
development. Active life position, participation in social projects, awareness of one's own life and 
educational goals are important components of ensuring the quality of life of modern man. 

The modern concept of quality of life emphasizes the need to implement an authentic way 
of life, creating opportunities for the development of interpersonal relationships, conditions for 
various types of leisure, providing those needs that can’t be met only by material values, 
including educational. An adult during life has a steady need for education, due to the need 
to realize professional inclinations and abilities, personal interests and aptitudes. In this 
context, adult education is a tool for ensuring the quality of human life. 

In today's world, improving the quality of life is inextricably linked with the development of 
education, which is a prerequisite for the country's competitiveness in the global division of 
labor. Successful are those countries that invest in education, its development and long-term 
growth. Therefore, education is a significant component of the process of ensuring the quality 
of life of the individual. Participation in trainings, professional communities, workshops, 
seminars contribute to the formation of an active life position and life trajectory, personal 
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development of an adult and his goal-setting. 
 

Key words: non-formal education, informal education, adult student, quality of life, 
development, self-realization. 

 

ЗАБЕЗПЕЧЕННЯ ЯКОСТІ ЖИТТЯ ЗАСОБАМИ ОСВІТИ ДОРОСЛИХ  

О. А. Самойленко, О. А. Дубасенюк 

Зміни, які відбуваються у сучасному світі і в системі освіти зокрема, 
характеризуються безперервністю і стрибкоподібністю, але саме вони роблять сильний 
вплив на людей. Сучасна освіта покликана допомогти дорослому бути стійким до змін і 
здатним до реактивної адаптації на основі навчання протягом життя. Актуалізація 
неформальної та інформальної освіти пов'язана зі зміною соціальної ролі освіти в 
інформаційному суспільстві, переходом від реалізації компенсаторної функції до 
комплексного індивідуального особистісного розвитку людини. Активна життєва позиція, 
участь у суспільних проектах, усвідомлення власних життєвих та освітніх цілей ‒ 
важливі складові забезпечення якості життя сучасної людини.  

Сучасна концепція якості життя наголошує на необхідності реалізації автентичного 
способу життя, створення можливостей для розвитку міжособистісних стосунків, умов 
для проведення різних видів дозвілля, забезпечення потреб освітніми можливостями. 
Доросла людина протягом життя має стійку потребу в освіті через необхідність 
реалізації професійних нахилів та здібностей, особистих інтересів та схильностей. У 
цьому контексті освіта дорослих є інструментом забезпечення якості людського життя. 

У сучасному світі поліпшення якості життя нерозривно пов'язане з розвитком освіти, 
що є передумовою конкурентоспроможності країни у глобальному поділі праці. Успішними 
є ті країни, які інвестують в освіту, її розвиток та довгострокове зростання. Тому освіта 
є важливою складовою процесу забезпечення якості життя особистості. Участь у 
тренінгах, професійних спільнотах, практикумах, семінарах сприяє формуванню 
активної життєвої позиції та життєвої траєкторії, особистісному розвитку дорослого 
та його цілепокладання. 

 

Ключові слова: неформальна освіта, інформальна освіта, дорослий учень, якість 
життя, розвиток, самореалізація. 

 

 
Introduction of the issue. Non-

formal education in the middle of the 
twentieth century was one of the factors 
positively influencing the quality of life of 
adults in the countries of the European 
space. Non-formal education emerged as 
a reaction to the spread in society of the 
tendency to change the paradigm of 
learning from "a person who knows a lot" 
to the paradigm of "a person who focuses 
on the value of education as a leading 
activity in the structure of their own way 
of life" [1: 49], solving the problem of 
inconsistency of existing education 
systems for the development of the 
information society and led to the spread 
of doubts about the need for systematic 
transfer of knowledge, skills and values. 

The modern vision of the features of 
non-formal adult education is presented 
on the website of the European 
Association for Adult Education: 
"Specially organized activities to promote 
the process in which people can 
consciously develop as individuals; 
correlation of own thoughts and feelings 
with thoughts and feelings of other 
people; development of skills and ways of 
their expression" [2]. 

At the present stage, according to 
demographers, there is an "aging" of 
states, an increase in the number of 
people of respectable age [3]. The growing 
share of respectable people in the 
population structure creates new social 
needs, including the need for education. 
Such needs include the transformation of 
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all social institutions of society (education, 
economy, social and spiritual spheres), 
the formation of a new culture of self-
consciousness of society, the adaptation 
of people to changing conditions, the 
coordination of interests in the "new" 
society. This raises the question of the 
comprehensive development of the adult 
throughout life, taking into account 
human potential, hereditary factors, 
national and socio-cultural traditions. It is 
no coincidence that more and more 
attention is being paid to the development 
of the theory of adult education, including 
its form such as non-formal education. 

Therefore, non-formal adult 
education in the European Union is 
considered as any kind of organized 
and systematic activity that does not 
coincide with the activities of schools, 
universities and other educational 
institutions that are part of the formal 
education system; as one that is 
obtained in the after-hours in 
educational institutions, clubs, circles 
and, as a rule, does not involve 
obtaining an official document. 

In this situation, there is an urgent 
need to redefine the place and role of 
non-formal adult education in the 
general education system, the unique 
potential of which could become an 
indispensable part of the process of 
modernization of education. 

Current state of the issue. Note that 
the process of continuing education 
today is understood not only as "lifelong 
learning", but also as "life-wide learning". 
The latter emphasizes the diversity of 
types of education – formal, non-formal, 
informal – that accompany any sphere of 
modern life – professional, leisure and 
even family life. In the context of this 
approach, the formation of the system of 
non-formal adult education acts as a 
socio-cultural phenomenon that reflects 
their growing need to receive and provide 
a variety of educational services. 
Moreover, in contrast to formal education 
(which by its nature includes a system of 
state or non-state regulation and 
control), non-formal education functions 

as if "by itself" ‒ at the level of specific 
subject-subject relations, in fact outside 
national regulation and control. 

According to the International 
Standard Classification of Education, 
formal education is institutionalized, 
purposeful, planned, with the 
participation of state organizations and 
state-recognized private organizations, 
education. This definition fully 
corresponds to the approach adopted in 
pedagogical science of the manageability 
of education and its clear structuring. 
Unlike formal education, non-formal 
education arises and is carried out only 
in response to a specific educational 
demand of consumers of educational 
services. At the same time, the activity of 
adult students is supported "from within" 
through the realization of their current 
interests and needs. In this context, we 
can say that non-formal education in 
contrast to formal (and even more 
informal) directly contributes to the 
personal growth of the adult, acting as a 
guiding external (relative to the person) 
and at the same time his own internal 
motivating force. 

In general, the emergence of ideas of 
non-formal education is associated with 
the names of three teachers-innovators: 

- John Dewey (1859-1952) – 
American educator, supporter of 
pragmatism, the ideological inspirer of 
the practice of non-formal education 
"learning through experience"; 

- Maria Montessori (1870-1952) – 
Italian physician, educator, author of 
the idea of "learning through creativity 
and sensory perception", the essence of 
which is to use creativity and sensory 
material as a basis for learning (shape, 
area and color), special means of 
developing feelings, speech, 
mathematical abilities, etc. Learning 
takes place through play and interaction 
at the individual speed of the student; 

- Célestin Freinet (1896-1966) – a 
prominent French teacher-reformer of 
the twentieth century, founder of the 
International Federation of New School 
Supporters; author of the method of 
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activating the educational process 
through the creation of an optimal open 
learning environment. He believed that 
the maximum development of the 
child's personality takes place in a 
reasonably organized society, which will 
serve him and which he will serve. The 
school of the future will be focused on 
the child as a member of society. 
Therefore, it is necessary to create 
opportunities for free expression of 
everyone in any social sphere. This 
thesis actively echoes the demands of 
the modern world – the involvement of 
citizens in active participation in society 
and the introduction of social change. 

Brazilian educator and philosopher 
Paulo Freire (1921-1997) continued to 
develop Freinet’s ideas. We have already 
mentioned it in section 1 of our research, 
considering the idea of continuing 
education as a principle of functioning of 
educational systems in the context of 
globalization. Interest in achieving equal 
and balanced relations in the pedagogical 
process was expressed by the teacher in 
search of a dialogic and communicative 
model of learning. 

P. Freire's pedagogical method unfolds 
in an anthropological perspective. 
Education is understood as a 
reproduction in the personal structure of 
the student of the historical experience of 
formation of a man. 

Learning according to P. Freire is the 
same natural act as eating or walking. 
However, a child, young individual or 
an adult learn only when the education 
acquires a personal meaning for them, 
corresponds to their life prospects. 
Human being learns through his/her 
own transformative action aimed at the 
outside world, for he/she him/herself 
constructs categories of thinking that 
organize and change the world [4]. 

Thoroughly developed the idea of 
learning through experience David 
A. Kolb (1939) – American psychologist, 
specialist in adult education, founder of 
the board of directors (1980) of 
Experience Based Learning Systems 
(EBLS), which organizes advanced 

research and development of practical 
solutions in the field of empirical 
teaching. It was also discussed in 
section 1 of this study when 
considering the basic ideas of adult 
education in Slovakia. 

EBLS research has found that people 
learn in one of four ways (preferring one 
of them): through experience, through 
observation and reflection, through 
abstract conceptualization, or through 
active experimentation. Accordingly, the 
proposed model of teaching by D. Kolb 
contains the following components: 

- gaining direct experience; 
- observation, during which the 

student reflects on what he has just 
learned; 

- comprehension of new knowledge, 
their theoretical generalization; 

- experimental testing of new 
knowledge and their independent 
application in practice. 

The ideas about the methods of 
teaching based on D. Kolb's teaching 
model have received practical 
application. The student on a pair with 
the teacher prefers one of the types of 
behavior according to the learning 
cycle: practical action or theorizing. 
English psychologists P. Honey and A. 
Mumford defined such behavior as a 
learning style and described four main 
learning styles: active, reflective, 
theoretical, pragmatic. Learning style is 
one of the key conditions for choosing 
effective teaching methods, because it 
includes the motivational aspect of 
learning, in particular the impact on 
the student's motivation of his personal 
characteristics, the learning process on 
the student's motivational sphere (his 
activity, professional ability, 
psychological comfort), personal 
psychological qualities on the quality of 
the educational process [5]. 

D. Kolb's learning model is aimed at 
the student to form an experience in a 
safe environment that will help him in 
socialization and personality 
development. It is based on human 
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experience, which means that training 
will be as effective as possible. 

The outline of unresolved issues 
brought up in the article. Non-formal 
education is based on such important 
learning principles as "learning by doing", 
and "learning to learn". "Learning by doing" 
means gaining different skills during 
practical activities. "Learning through 
interaction" involves obtaining and 
developing ideas about the differences that 
exist between people, the ability to work in 
a group and in a team, as well as to accept 
others as they are, to cooperate with them. 
"Learning to learn" means gaining skills in 
information retrieval and processing, skills 
in analyzing one's own experience and 
identifying individual educational goals. 
Today, one of the main tasks of education 
is to prepare a person for independent 
living. Formal education does not always 
teach the way to live in such conditions 
and rarely forms the competencies and 
personal qualities needed by a modern 
citizen. And non-formal education, in turn, 
is an available means to solve the problem. 

The aim of research is to determine 
the role of adult education in shaping 
the quality of life of the individual. 

Results and discussion. In our 
opinion, the approach of Czech and 
Slovak scholars M. Dvorakov, V. Dočekal, 
D. Knotov, J. Pergas, and others, who 
define non-formal education through the 
prism of the concept of quality of life, is 
of particular interest. Foreign scientists 
substantiate the idea that the 
development of society increasingly 
depends not only and not so much on 
natural resources, but on the person 
him/herself, knowledge, information, 
technology used. Therefore, at the 
beginning of the XXI century. society has 
moved from the theory of quality of goods 
to the quality of man, the quality of 
education; the era of a new civilization 
has come ‒ the "civilization of quality of 
life". Quality of life has become a means 
of implementing real social policy, the 
goal of socio-economic development of 
many European countries, a criterion of 
scientific and technological progress. 

Thus, improving the quality of life is 
inextricably linked with the development 
of education, which is a prerequisite for 
the country's competitiveness in the 
global division of labor. Both the quality 
of labor resources and the quality of 
working life of an adult depend on the 
level of education. 

In addition, the concept of quality of 
life emphasizes the need to implement 
an authentic way of life, creating 
opportunities for interpersonal 
relationships, conditions for different 
types of leisure, providing those needs 
that can’t be met only by material 
values, including educational. 

Educational institutions meet the 
various educational needs of an 
individual, contributing to the 
rationalization of individual behavior and, 
accordingly, improving the quality of life 
at all stages of human reproduction. In 
today's world, improving the quality of life 
is inextricably linked with the 
development of education, which is a 
prerequisite for the country's 
competitiveness in the global division of 
labor. In the modern innovative economy, 
the dominant form of work is scientific 
and technical work. It is the conditions of 
formation and development of scientific 
and technical workers that determine the 
potential of society and the country's 
place in the world community. Intellectual 
work provides not only a means of 
subsistence, but also the possibility of 
self-realization. And the higher the 
satisfaction with their work, the higher 
the subjective perception of quality of life. 

In this process, the decisive role is 
played by informal education as a 
process of acquiring self-sufficiency, 
self-education and self-development. 

Modern living conditions, according 
to O. Pavlova, force an adult to actively 
and continuously participate in 
educational activities [7]. Therefore, the 
lifestyle of an adult who seeks to 
maximize their potential, is informal 
education. Informal education involves 
the creation of conditions for adults to 
seek self-identity (manifestation of 
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personal origin, individual awareness of 
their essence, defining their place in the 
world and correlating themselves with 
fundamental ethical values). From 
these positions, informal education is 
the development of skills and abilities 
that help an adult in his search for his 
identity - by profession, age and 
culture. Informal education requires 
not only the implementation of 
educational activities in the external 
environment, but also causes constant 
internal reflection, change under the 
influence of newly acquired knowledge. 

Informal education affects the 
professional sphere, and the hierarchy 
of human needs clearly traces the path 
of its development: the higher the level 
of human awareness of their lives, 
meaning of life, life priorities, the more 
valuable, active, competent, effective 
and productive it uses informal 
education to meet all their needs, 
including professional. 

Therefore, some scholars define 
informal adult education (the prefix "in" in 
this term is used to mean "without") as an 
individual cognitive activity that 
accompanies the daily life of an adult and 
is not necessarily purposeful; spontaneous 
education, which is realized due to the own 
activity of individuals in a rich cultural and 
educational environment; communication, 
reading, visiting cultural institutions, 
travel, media, etc., when an adult 
transforms the educational potential of 
society into effective factors of its 
development, the result of daily work, 
family and leisure activities. 

In an open and accessible 
"educational environment" of a new 
type, each "student" can find their 
"teachers", their "class", to collect any 
set of "educational services" in their 
formal (distance courses on structured, 
well-designed and approved programs, 
various textbooks of authoritative 
scientists and teachers, methodological 
developments, etc.), informal (master 
class, training) and informal 
(participation in virtual projects, social 
networking communities, etc.) options. 

The adult seeks the information he 
needs, acquires knowledge and builds his 
own system, learns to interact with people 
of different ages, languages, cultures and 
countries, becomes a participant in 
dialogue with the same "students", 
communicator, producer of dialogue with 
members of the educational network. 
information is only useful for enriching 
one's own system of knowledge, learns to 
interact constructively with various 
specialists, masters, coaches. 

According to the philosophical 
approach, the decisive phenomenon of 
self-development is free personal choice. 
Personal freedom is the existential 
qualities of an individual, the ability to 
make internal choices, for it’s the basis of 
personal development. According to 
M. Berdyaev, human freedom determines 
the personal meaning that arises in the 
process of self-knowledge and manifests 
itself as "a conscious need and possibility 
of creative transformation of the world 
around us and ourselves." We emphasize 
this dominant, because the individual 
can go on the path of self-development 
only in the process of acquiring spiritual 
freedom and as a result of the possibility 
of choosing life goals, which is a 
prerequisite for professional training, in 
particular in adult education. 

Freedom presupposes, first of all, a 
conscious choice of life line, sphere and 
types of activity, choice with knowledge of 
the case. Man is free when he makes this 
choice independently, without coercion 
from external forces, without imposing 
on him other people's thoughts, he 
knows the laws of the real world. 

Freedom means that the individual 
has the opportunity to choose a course of 
action in different situations, course of 
action, moreover, his place in life and 
others. Simply put, freedom is when a 
person acts not just as a passive object, 
but also as an active subject, able to act 
independently and consciously and ready 
to take responsibility for their actions. 

It is clear that objective conditions not 
only ensure freedom, but also limit it to 
certain consonants. Thus, in the process 
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of formal education, individual freedom is 
ensured through the formation of skills 
of self-learning and self-development, the 
development of the motivational-needs 
sphere of the specialist. Inner freedom 
produces an idea of one's "I". In this 
regard, its role as the main factor in 
activating the process of self-development 
justifies the need to consider it as one of 
the conditions of personal self-
development of an adult. 

Adopting the baton of discovering the 
essence of the concept of "self-
development" from philosophers, based 
on their theoretical ideas about the 
significance of this phenomenon for 
human life and personality, leading 
psychologists of the XX century delved 
into the study of the inner world of man, 
considering it from different angles 
directions. In general, these were 
representatives of humanistic psychology, 
who tried to explain the essence of human 
personality through the prism of its 
development. Let's make a general review 
of psychological theories: 

1. The concept of personality as a 
dynamic system of processes with a 
certain focus: 1) self-development is 
considered through self-understanding, 
self-actualization and self-realization 
(A. Maslow, E. Erickson, K. Rogers); 
2) the subject is not personally aware of 
his involvement in this process, he 
seems to be hidden from the individual, 
but there is a need for its improvement 
and personal development (A. Adler, 
S. Freud, K. Jung). 

2. Self-development as a desire for 
the meaning of their existence and the 
result of activity (W. Frankl) [12]. 

3. Self-development as a change of 
social attitudes and the construction of 
their own lives (E. Bern, M. Rokich). 

4. Self-knowledge, self-actualization 
and self-realization – this is the self-
development of the individual 
(K. Helmholtz, A. Maslow, K. Rogers). 

All the above psychological concepts 
relate to the phenomenon of human 
self-realization, which is based on the 
needs of growth, development and self-

improvement. Therefore, the term "self-
realization" is often synonymous with 
"realization of their capabilities" and 
"self-actualization". They describe very 
close phenomena: the full realization of 
real possibilities (K. Horney); human 
desire for the fullest discovery and 
development of their capabilities and 
abilities (K. Rogers); an inner active 
tendency to develop oneself, something 
like true self-expression (F. Perls); 
man's desire to become what he/she 
can become (A. Maslow) [15]. 

At the present stage of science 
development, the problem of personal 
self-development is considered from the 
standpoint of the necessary criteria 
(integrity, autonomy, activity, internal 
position, self-awareness, self-
understanding, reflection) and taking 
into account the growing globalization 
and integration processes in the modern 
world. The latter necessitates a change in 
human personal needs: they become 
anthropocosmic, aimed at realizing the 
leading role of individual morality in 
preserving the world, the transfer of 
moral norms as socially significant in the 
sphere of interaction between nature and 
society. In this process, education is not 
only a factor of social progress, but also 
seen as "the basis for the formation of 
physical and mental (spiritual) health of 
man, society as a whole." Accordingly, 
the main task of education in the XXI 
century – the organization of the process 
of human development in the global 
system "Nature-Society-Man", which 
forms the basis of the concept of 
noosphere education. 

The result of adult self-development in 
a professional environment is professional 
competence as an existential property. 
Stimulation of professional and personal 
self-development as the most important 
function for solving creative, professional 
and life tasks should be inherent in the 
whole system of information education, 
which, according to O. Burlak, should 
become a system of continuous adult self-
development. O. Goray considers 
professional self-development as a process 
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of integration of external professional 
training and internal movement, personal 
development of a person. Thus, modern 
researchers consider self-development to 
be the basis for the formation of informal 
education. 

Self-development appears for an adult 
student as a real conscious motive. The 
main mechanism of self-development as a 
purposeful influence of man on himself 
V. Andreev defines in the resolved 
contradictions and creative tasks, which 
are constantly complicated. 
Contradictions in philosophy – is the 
interaction of opposing interconnected 
meanings as a source of self-movement 
and development. Internal contradictions 
arise on the basis of external 
contradictions and act as a causal factor 
of development. According to 
V. Saguichenko, the initial, driving 
contradiction of self-development cannot 
be completely resolved, which emphasizes 
the infinite nature of the process of self-
development as a life process. 

The mechanism of professional and 
personal self-development is described 
by O. Goray: it is a specific self-
organization of a person's personal 
educational and developmental space, 
in which he acts as a subject of 
professional formation and self-
development. This space is produced by 
human activity, includes the mastered 
subject environment, the semantic 
sphere of personality, actions, the 
result of work on yourself. 

Conclusions and research 
perspectives. Informal education 
actualizes the development of the adult's 
ability to self-improvement, self-
realization and application of his ability 
to modern situations of professional 
activity and circumstances of 
professional life, contributes to the 
formation of personal assessment of 
individual life and professional 
experience. Therefore, informal education 
is: 1) education of independent learning, 
which is characterized by a greater 
degree of autonomy, independence of the 
adult from external actions (both 

unfavorable and favorable), 2) flexible in 
manifestations (time, place, forms and 
methods, content of learning). Informal 
education is most appropriate when the 
adult shows interest and responsibility in 
learning, when the curriculum is not so 
complex. Successful self-learning 
requires the provision of many 
conditions: the availability of sufficient 
sources and means of learning, skills in 
organizing educational activities for 
adults, qualified learning assistance, and 
so on. Various courses, interest groups, 
classes in public associations to enrich 
knowledge are also types of informal 
education. Learning through visits to 
cultural and entertainment institutions, 
self-learning also belong to informal 
education. 

Thus, non-formal and informal 
education are important components of 
the quality-of-life process. Participation 
in trainings, professional communities, 
workshops, seminars contribute to the 
formation of an active life position and 
life trajectory, personal development of 
an adult and his goal-setting. 
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The aim of the study is to expand the range of opportunities for teachers of professional higher 
education to use the latest technology of case-study in the process of forming the professional 
competence of future pharmacists in the process of studying chemical disciplines. The result of 
the use of case technology is the training of a qualified competitive specialist, as well as the 
formation of key competencies of the student, his/her ability to self-development, self-
determination, self-education. 

 
Key words: learning technology, professionally-oriented learning technology, professional 

orientation of teaching chemistry, case technology, case study method, professional competence, 
pharmacy, pharmacy specialist. 

 

ЗАСТОСУВАННЯ КЕЙС-ТЕХНОЛОГІЇ У ПРОЦЕСІ НАВЧАННЯ ХІМІЇ 
МАЙБУТНІХ ФАХІВЦІВ ГАЛУЗІ ФАРМАЦІЇ 

С. С. Вітвицька, І. С. Ковальчук 

У статті обґрунтовано доцільність використання кейс-технології в процесі вивчення 
хімічних дисциплін, яка є не лише однією із пріоритетних сучасних професійно-
орієнтованих технологій навчання, а й адаптована до формування професійної 
компетентності майбутнього спеціаліста у галузі фармації. Розкрито тенденції 
впровадження методу кейс-стаді в практику фахової передвищої освіти, сформульовано 
головні завдання застосування кейс-методу в процесі фахової підготовки студента. 
Висвітлено методику проведення заняття з використанням методу кейс-стаді, виділено 
етапи роботи з кейсом, зазначено роль викладача та студента на кожному етапі. 
Представлено та проілюстровано власні розробки та досвід ефективного використання 
кейс-технології у процесі вивчення хімічних дисциплін у Житомирському базовому 
фармацевтичному фаховому коледжі. 

Стаття містить результати та аналіз відповідей школярів-старшокурсників та 
студентів-першокурсників про необхідність хімічних знань, що зібрані шляхом анонімного 
опитування. З’ясовано роль, критерії, етапи реалізації професійної спрямованості 
навчання хімії як складного комплексного багатофункціонального процесу, спрямованого 
на усвідомлення студентами мотивів, потреб майбутньої професійної діяльності, на 
поєднання теоретичної і практичної складових змісту освіти. Аргументовано цінність 
методу кейс-стаді в професійному становленні фармацевтичного фахівця під час 
навчання в коледжі. 

Метою роботи є розширення спектру можливостей викладача закладу фахової 
передвищої освіти щодо використання новітньої технології навчання кейс-стаді у процесі 
формування професійної компетентності студентів ‒ майбутніх фармацевтів при 
вивченні хімічних дисциплін. Результатом застосування кейс-технології є підготовка 
кваліфікованого конкурентноспроможного фахівця, формування ключових компетенцій 
студента, його спроможності до саморозвитку, самовизначення, самоосвіти. 

 
Ключові слова: технологія навчання, професійно-орієнтована технологія навчання, 

професійна спрямованість навчання хімії, кейс-технологія, метод кейс-стаді, професійна 
компетентність, галузь фармації, фахівець фармації. 

 
 
Introduction of the issue. The pace 

of innovative development, which is 
constantly accelerating, sets 
requirements to pharmacy specialists, 
which include the following: a high level 
of professional competence; the ability 
to learn quickly and efficiently in order 
to master new technologies; ability to 

act adequately; take responsibility for 
their actions; ability to work in a team. 
Thus, the main goal of professional 
education is to train a competent 
competitive in the labor market 
specialist capable of effective 
professional work according to the 
specialty. 
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An important factor of the future 
qualified, competent professionals 
training in accordance with the Law of 
Ukraine "On Higher Education" is the 
quality of education [2]. 

In the National Doctrine of Education 
Development in Ukraine in the XXI 
century, one of the main tasks of the 
state is "the development of creative 
abilities and skills of independent 
scientific knowledge, self-education and 
self-realization, training of qualified 
personnel capable of creative work, 
professional development, improvement 
and implementation of knowledge and 
information technologies that are 
competitive in the labor market" [6]. 

One of the modern effective methods 
of learning is the case study, which is 
based on the analysis of specific 
situations, for it provides high efficiency 
of training, promotes positive 
motivation, forms personal qualities 
and competencies of future 
professionals. 

Current state of the issue. Today 
the main methodological innovations 
are related to the use of interactive 
teaching methods, moreover, their 
essence presuppose that the learning 
process is organized on the basis of 
interaction, dialogue, during which 
students learn to think critically, solve 
complex problems based on the 
analysis of circumstances and relevant 
information, as well as take into 
account alternative opinions, make 
informed decisions, participate in 
discussions, communicate with other 
people. 

In the domestic educational practice 
on the theoretical and practical issues 
of using the case study method 
research in the corresponding areas is 
conducted by the specialists of the 
Ukrainian Center for Innovation and 
Development, including I. Kateryniak, 
V. Loboda, K. Meier, O. Sydorenko, 
Yu. Surmin, A. Furda [5]. 

Among foreign scientists the works of 
J. Erskine, M. Leenders, E. Mointera, 
M. Norphy [7; 8] accumulated rich 

experience in the development and use 
of the case method in professional 
training and must be mentioned. 

The outline of unresolved issues 
brought up in the article. At the same 
time, the specifics of the use and 
introduction of the case method in the 
educational process of institutions of 
professional higher education, in 
particular pharmaceutical colleges, are 
insufficiently covered. While the flow of 
information in the modern world 
requires the use of such teaching 
methods that would allow the effective 
acquisition of a large amount of 
knowledge, as well as provided a high 
level of mastery of the material being 
studied. 

Aim of research is to substantiate 
the expediency of use of case 
technology in the process of studying 
chemical disciplines, disclose authors’ 
own methods of conducting classes 
using the case method in order to form 
the professional competence of future 
pharmacists. Psychological and 
pedagogical works of modern teachers-
scientists were studied as research 
materials. In order to achieve the goals, 
the following methods are used: system 
approach; structural and logical 
analysis; generalization of positive own 
experience and experience of teachers 
of chemical disciplines; scientific 
observation. 

Results and discussion. The 
method of situation analysis (case 
study) was first used in the educational 
process at the Harvard Law School in 
1870, however, the application of this 
method in the Harvard Business School 
began in 1920. Thereafter, the first 
collections of cases were published in 
1925 in Harvard University reports. 

Today, two classic case study schools 
coexist – Harvard (American) and 
Manchester (European). In the first 
school, the purpose of the method is to 
teach student to search for the only 
right solution, at the same time, the 
second one involves a variety of 
solutions. American cases are larger in 
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volume (20-25 pages of text, plus 8-10 
pages of illustrations), European cases 
are 1.5-2 times shorter. 

From a methodological point of view, 
“case” is a specially prepared 
educational material that contains a 
structured description of situations 
taken from real (professional) practice; 
it is always a simulation of a real-life 
event, professional situation, and the 
solution that the participant will find 
can serve as a reflection of the level of 
his/her competence and 
professionalism, as well as a practical 
key to solving the problem under given 
circumstances. As a rule, cases do not 
have a single solution, therefore the 
student can always find his/her unique 
way of undergoing the issues of a given 
situation. 

The value of case technology is that it 
not only reflects the practical problem, 
but also actualizes a set of knowledge 
that must be mastered in solving this 
problem, as well as successfully 
combines teaching, analytical and 
educational activities, which is effective 
and efficient in implementing modern 
tasks of the system of education. 

According to the type and sphere of 
application the cases can be divided 
into training, educational, analytical, 
research, systematizing and prognostic. 
Long-term practice of teaching in the 
system of professional pharmaceutical 
education indicates that most students 
are unaware of how to express their 
opinions, substantiate their own point 
of view causing major flaws in their 
speech culture. Students with 
theoretical knowledge make mistakes in 
solving problems of a practical nature.  

Therefore, there is a need to choose 
pedagogical technologies that improve 
the organization of the educational 
process, motivate students as well as 
activate their knowledge, form skills 
and need to think critically, the ability 
to perceive, analyze, compare 
information, make their own decisions 
and take responsibility for them, i.e. 
create the necessary conditions for 

development and self-realization of the 
future specialist. Thus, one of the 
priority areas for improving the content 
of professional pharmaceutical 
education is the introduction of new 
teaching methods, innovative 
technologies, dissemination of best 
practices. A graduate of a professional 
educational institution will be 
successful if he/she possesses a 
holistic system of professional 
competencies that are formed during 
college practice and developed in the 
process of professional activity. In turn, 
the global processes of humanization of 
education, its focus on the disclosure of 
personal potential of students, led to 
the introduction of innovative 
technologies in the educational process 
as one of the priorities of public policy 
in education.  

In our opinion, the most effective and 
efficient technology in the process of 
studying chemical disciplines in 
institutions of professional 
pharmaceutical education is case 
method. The main purpose of using it is 
to include elements of professional 
orientation in the educational process, 
including the transition from theoretical 
educational situations to practical 
professional ones, which ensures the 
competitiveness of the graduate in the 
labor market. Today, the novelty and 
features of the use of case technology 
require its detailed analysis as an 
interactive method of teaching, 
adaptation to the peculiarities of use in 
the teaching of chemical disciplines in 
institutions of professional higher 
education. 

Together with other subjects, 
chemistry is designed to realize the 
purpose of general secondary 
education, as well as to solve issues of 
personal development, the formation of 
scientific worldview, real-life and social 
competencies of the student in 
accordance with the chosen areas and 
profiles of study. 

In recent years, there has been a 
decrease of students' interest in the 
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subjects of the natural (environmental) 
cycle, including chemistry. The 
following results were obtained during a 
survey of high school students about 
the need for knowledge in the sphere of 
chemistry: 60% of participants claimed 
that they will not need corresponding 
knowledge in the future; 35% 
complained about the complexity of the 
subject and meaninglessness of forcing 

themselves to learn it; 5% of 
respondents consider the issues under 
study to be easily accessible via 
Internet, books, television programs, 
etc. with explanations and ready-made 
solutions (Fig. 1). Also, the subject is 
mostly identified as highly specialized 
and suitable for only choice-based 
availability in the curricula. 

 
 

          
Fig. 1. High school students survey                        Fig. 2. HEI freshmen survey 

 
Examination and evaluation of the 

current state of studying the course of 
chemistry at school shows the 
following: lack of motivation; 
undeveloped worldview; insufficient 
focus on vital issues, and especially on 
the problems of environmental 
education; lack of an approach that 
takes into account the interests and 
abilities of students (resulting in course 
being too difficult or too easy for some 
students to master) [3]. 

A survey of first-year students of the 
College of Pharmacy, for whom 
knowledge of chemical disciplines is not 
only basic but also professionally 
significant, indicated the following: 
33.7% of surveyed realize that they will 
need knowledge of chemistry in the 
future; 39.6% of participants consider 
chemistry an interesting science and 
study it with pleasure; 16.7% of 
students realize that they will need 
knowledge of chemistry in the future, 
thus treating the subjects as the 
appealing one and study it with 
pleasure; 8% of respondents complain 
about the complexity of the subject and 

believe that this discipline should be 
optional; 2% of surveyed are convinced 
that chemistry classes study issues 
already known to them from school, 
Internet sources, etc. Therefore, 90% of 
students consciously approached the 
choice of profession, understand the 
need for chemical knowledge in future 
professional activities. However, 10% of 
freshmen are not motivated enough, 
moreover, they consider the subject too 
difficult and boring (Fig. 2). The survey 
of students of the pharmaceutical 
institution confirms the following 
statement: the profile study of 
chemistry in the first year involves a 
focus on the future profession. 

The professional orientation of 
teaching chemistry is a pedagogically 
adapted assimilation of the basic 
content of the subject by students at 
the level of the requirements of the 
profession of a pharmaceutical worker, 
which is concentrated around 
fundamental educational objects and 
goals, motives and needs of subjects of 
cognition. 

65%

35%

5%
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10%
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Thus, the professional orientation of 
teaching the chemical cycle subjects in 
the College of Pharmacy should be 
considered as a complex 
multifunctional process aimed at 
understanding students' motives, needs 
for future activities, a combination of 
theoretical and practical components of 
educational content – an introduction 
to the content of laboratory techniques 
of analytical and cosmetic chemistry, 
physical and colloid chemistry of 
professionally significant material, the 
mastering of which will ensure the 
formation of professional knowledge, 
skills, abilities and creative 
development of students. 

The criteria that ensure the 
professional orientation of teaching 
chemistry, we include the following: 
motivational, semantic, value, activity, 
effective. 

The implementation of professionally 
oriented teaching of chemistry in the 
pharmaceutical professional college is 
carried out in stages, namely: 
information-theoretical, laboratory-
practical, independent-creative. 

In the process of studying chemistry, 
we use case technology, which involves 
the use of the case study method. The 
problem of introducing the above-
mentioned tools in the practice of 
professional education is due to two 
major trends: the first stems from the 
general direction of education, for it 
focuses mostly on obtaining specific 
knowledge instead of forming 
professional competence, skills and 
intellectual abilities of the students; 
attention is paid to the ability to learn, 

change the paradigm of thinking, the 
ability to process huge amounts of 
information; second issue concerns the 
development of requirements for the 
quality of training, which must ensure 
the formation of the ability to behave 
optimally in different situations, 
therefore act systematically and 
effectively during crisis [1]. In this case, 
the use of the method of situation 
analysis is an effective factor in 
stimulating the creative activity of 
students, involving them in the 
assessment of everyday reality in order 
to combine theoretical material and 
practical understanding of 
multidimensional environment. 
Mentioned form of task stimulates 
students to carry out intensive creative 
work, as well as forms the ability to see 
the world not only through the prism of 
theoretical positions, but also in the 
context of living reality. 

Based on the fact that chemistry is 
primarily an experimental science, with 
many different ways to solve an issue or 
problem, the use of case technologies 
allows the educators to realize all the 
benefits of this learning technology. The 
application of the case method is 
connected with activity, initiative, 
ability to make a collective decision(s), 
at the same time with the right to one's 
own opinion. The case method 
promotes the formation of constructive, 
projective skills, the ability to clearly 
and consistently express one’s 
opinions, analyze and formulate 
conclusions [4]. 

The steps of working with the case 
are presented in table 1. 

Table 1. 
Stages of working with 

the case Educator’s activity: Student’s activity: 

1. Preparatory stage: 

- selection of case(s); 
- determining the purpose 
of the case; 
- preparing additional 
information materials. 

- elaboration of theoretical 
material on this topic. 

2. Introductory stage 
(motivation for joint activity 

- acquaintance of students 
with the case; 

- acquaintance with the 
case, tasks and awareness 
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is formed): - identification of the main 
problem underlying the 
case; 
- definition of didactic and 
information materials. 

of the problem-based 
situation. 

3. Main stage (organization 
of joint activities to solve 
the problem):  

- distribution of students 
in groups (4-6 individuals 
each); 
- answer to students' 
questions; 
- supporting the business 
mood in the audience; 
creating an atmosphere of 
cooperation and 
competition at the same 
time, ensuring compliance 
with the personal rights of 
the students; 
- assessment of students' 
contribution to the 
analysis of the situation. 

- acquaintance with 
information materials; 
- identification and 
discussion of problematic 
issues; 
- search for arguments and 
solutions; 
- discussion within the 
group; 
- determination of 
speakers; 
- presentation of analysis 
results. 
 

4. Concluding stage: 

- organization of the 
general discussion; 
- generalized speech 
(analysis of the situation, 
work of groups); 
- assessment of students. 

- general group discussion: 
comparison of different 
solutions to one problem; 
- outlining the optimal 
solution to the problem of 
the proposed ones. 

Case technology can be represented 
in the methodological context as a 
complex system in which other 
methods of cognition are integrated: 
modeling, systems analysis, problem 
method, imaginary experiment, 
methods of description, classification, 
roleplay game. 

Acquaintance with the case takes 
place in class or in advance (as 
homework). Cases should be presented 
in paper form (printed), which contain 
reaction equations, tables, illustrations, 
diagrams; in the form of presentations 
and video cases. 

For example, in the process of 
studying organic chemistry at the 
Zhytomyr College of Pharmacy we used 
a case in the form of a presentation on 
the following topic: "Phenolic acids". 
Students were offered to solve this case 
as homework, and the results were 
presented and confirmed 
experimentally in the laboratory. 

Case: "Where there is a willow, there 
is healthy water" – says a Ukrainian 
proverb. In folk medicine, an infusion 
or decoction of willow bark is used to 
relieve pain and lower fever, to treat 
rheumatism, gout and as a diuretic. 
Scientists have found that the active 
therapeutic component of this 
decoction is salicylic acid. The name 
salicylic acid comes from the Latin 
name Salix alba - White willow (salix – 
willow, alba – salicylic). Subsequently, 
a method for its synthesis was 
developed. 

In 1893, the chemist Felix Hoffmann, 
an employee of the German 
pharmaceutical company Bayer, first 
synthesized acetylsalicylic acid, which 
in 1899 was patented under the name 
"aspirin". Subsequently, the original 
technology for the synthesis of 
acetylsalicylic acid (aspirin) was 
developed in our country, which was 
not inferior in quality to the German. 
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These drugs immediately became 
very popular and have survived to this 
day. The volume of their production per 
year reaches tens of thousands of tons. 
In Ukraine, well-known manufacturers 
of the drug "Acetylsalicylic acid" are 
PJSC Pharmaceutical Company 
"Darnitsa", PJSC "Farmak" (Kyiv). 

Aspirin has pronounced anti-
inflammatory, antipyretic and some 
analgesic effects. It is used to eliminate 
pain in migraine, as the mean of 
prevention of cardiovascular diseases 
(myocardial infarction, stroke, 
thrombosis), cancer, type II diabetes, 
Alzheimer's disease, herpes and more. 
However, this does not exhaust its 
effect on the body, as studies reveal 
new possibilities for the biological 
activity of the compound. 

Aspirin has twice been entered in the 
Guinness Book of Records: for the first 
time in 1950 as the analgesic with the 
highest sales volume; for the second 
time on March 6, 1999 as the largest 
package (120 m in height and 65 m in 
width) of the drug "Aspirin", which 
became the administrative building of 
the company "Bayer AG" in honor of the 
100th anniversary of the drug. A new 
variety of roses bred in Germany in 
honor of the 100th anniversary was 
named "Aspirin". 

Some housewives add aspirin tablets 
to jars when canning vegetables and 
fruits. 

Case-related questions:  
1. Suggest methods for the synthesis 

of acetylsalicylic acid. 
2. Remember which medicines in your 

home first-aid kit contain salicylic and 
acetylsalicylic acids. What are they for? 
Learn about promising uses of 
acetylsalicylic acid from additional 
information sources. 

3. What cosmetics in your cosmetic 
bag contain salicylic acid? What 
properties does it show as a cosmetic 
ingredient? 

4. Find out what transformations 
acetylsalicylic acid undergoes: 

a) in the human body; 

b) in a jar with canned vegetables. 
Conclude the most appropriate 

canning technology which exploits 
aspirin. Are there recipes for homemade 
cans without the use of aspirin, vinegar, 
synthetic citric acid, etc.? 

5. Suggest storage conditions for 
aspirin and reactions to determine its 
benignity. 

When applying the case method, the 
teacher must create such conditions in 
the classroom that would develop 
students' ability to think critically, 
analyze, encourage them to share their 
thoughts, ideas, knowledge and 
experience during the discussion. The 
student's role is to take responsibility 
for the effectiveness of the learning 
process. At the same time, he should be 
aware that the teacher is in the 
classroom to help, but the main 
responsibility for why he learns lies 
with him. 

Our observations allow us to state 
that solving cases promotes the 
development of students' basic features 
of critical thinking: the ability to make 
logical inferences; make informed 
decisions; to evaluate the positive and 
negative features of both the received 
information and the mental process 
itself; be result-oriented. Such thinking 
is characterized by controllability, 
reasonableness and purposefulness. A 
critical student is able to ask the right 
questions, highlight the main thing; 
determine the necessary information; 
recognize biased judgments, separate 
facts from subjective opinions, separate 
false information from correct ones; 
identify the problem; make 
comparisons; put forward solutions; 
anticipate the consequences; find and 
present arguments; draw conclusions 
and test them in practice. In addition, 
the case study method promotes the 
development of analytical, practical, 
creative, communicative, social and 
introspection skills. 

Therefore, based on the analysis of 
factors, characteristics and advantages 
of using the case method, we can 
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conclude that the use of the case 
method in the process of professional 
training of students contributes to: 

1. Obtaining the necessary set of 
professional knowledge, skills and 
abilities; 

2. Formation of constructive and 
critical thinking in future specialists; 

3. Inclusion of future specialists in 
the context of practical activities in 
institutions of professional higher 
education; 

4. Gaining practical skills (decision 
making, observation, situation 
analysis); 

5. Development of a set of abilities 
(leadership, communication) necessary 
for further personal and professional 
growth; 

6. Building and activating the 
intellectual potential of the future 
specialist; 

7. Formation of a system of 
professional, universal, moral, cultural 
and other values. 

The main function of the case study 
method is to teach students to solve 
complex unstructured problems that 
cannot be solved analytically. The case 
motivates students, leaving them alone 
with real, professional situations. 

Conclusions and research 
perspectives. The practical value of the 
introduction of case technology in the 
system of pharmaceutical education is 
due to it being competence-oriented 
while focusing on training 
professionals, who possesses such 
characteristics as critical thinking, 
creativity, flexibility in solving 
professional tasks. The use of case 
method not only stimulates students to 
solve practical issues, but also 
motivates them to acquire additional 
knowledge, gain experience, vary 
methods of activity, promotes the 
development of self-educational and 
research skills, ensures acquisition of 
future culture of business 
communication. 

The prospect of further research in 
this direction is to develop a 

methodology for implementing case 
technology in the other spheres of 
educational process. 
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FEATURES OF MODERN ENGLISH READING OF HIGH SCHOOL STUDENTS 
BY MEANS OF INNOVATIVE TECHNOLOGIES  

I. V. Vlasiuk* 

The article highlights the importance of English reading as a type of linguistic activity that has 
great cognitive value and actually implements communicative, educational, and developmental 
function for high school students, and at the same time, considers the specifics of usage of innovative 
technologies as modern tools for English reading and learning a foreign language in general, as well 
as the suitability of using innovative technologies in the process of learning foreign languages at 
schools for high school students. There are many new methods of teaching English, and a necessary 
condition for choosing a particular method of teaching that is suitable for both teacher and student - 
knowledge of innovative learning technologies. Innovative technologies have become an integral part 
of a holistic educational process and can increase its effectiveness, as they affect the student's 
consciousness, feelings and will, form a creative personality that is able to effectively apply the 
acquired knowledge, skills and abilities in practice in any sphere of public life. English reading is a 
type of linguistic activity that allows not to imitate, but to reproduce one of the forms of real 
communication in English. With the help of reading in a foreign language, students get acquainted 
with the world of their foreign peers, with songs, poetry and fairy tales, available samples of 
children's fiction of the country whose language is studied. Looking at the process of reading from a 
psychological point of view, we can say that the process of perception and understanding of the text 
is directly related to thinking and memory. When a student perceives a text, he identifies the most 
important links in it and synthesizes them into a single whole. At the same time, memory helps logical 
and technical thinking. The main principles of integration of innovative technologies in the process of 
learning English are: movement from whole to separate, student-centred classes, purposefulness and 
relevance of classes, their focus on achieving social interaction facilitated by teacher’s faith in their 
students' success, language integration and language acquisition using knowledge from other fields 
of science. As a result of the use of innovative technologies, an information-rich educational process is 
created. 
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ВИВЧЕННЯ ОСОБЛИВОСТЕЙ СУЧАСНОГО АНГЛОМОВНОГО ЧИТАННЯ 
УЧНІВ СТАРШИХ КЛАСІВ  У ПРОЦЕСІ ЗАСТОСУВАННЯ ІННОВАЦІЙНИХ 

ТЕХНОЛОГІЙ 

І. В. Власюк 

У статті висвітлюються значення англомовного читання як одного із виду мовленнєвої 
діяльності, що має велике пізнавальне значення і фактично реалізовує комунікативну, 
освітню, виховну й розвивальну функцію для  учнів старших класів,  та  особливості 
використання інноваційних технологій як сучасних засобів для англомовного читання та 
вивчення іноземної мови загалом, а також доцільність використання інноваційних 
технологій у процесі пізнання іноземних мов у школах для учнів старших класів. Існує 
чимало новітніх методів викладання англійської мови, а необхідною умовою вибору того 
чи іншого методу навчання, що підходить і вчителеві, і учням, є знання інноваційних 
технологій навчання. Інформаційні технології стали невіддільною частиною цілісного 
освітнього процесу, що дозволяють підвищити його ефективність, оскільки впливають на 
свідомість учня, на його почуття та волю, формують творчу особистість, що здатна 
доцільно й ефективно застосовувати набуті знання, уміння й навички у практичній 
діяльності в будь-якій сфері суспільного життя. Англомовне читання є видом мовленнєвої 
діяльності, який дозволяє не імітувати, а відтворювати одну з форм реального 
спілкування англійською мовою. За допомогою читання іноземною мовою учні 
знайомляться зі світом закордонних однолітків, із пісенним, віршовим і казковим 
фольклором, доступними зразками дитячої художньої літератури країни, мова якої 
вивчається. Дивлячись на процес читання з іншого боку, з психологічної точки зору, 
можна сказати, що процес сприймання й розуміння тексту безпосередньо пов’язаний із 
мисленням і пам’яттю. Коли учень сприймає текст, він виділяє в ньому найсуттєвіші 
ланки й синтезує їх в єдине ціле. При цьому пам’ять допомагає логічному і технічному 
мисленню. Основними принципами інтеграції інноваційних технологій у процес вивчення 
англійської мови є: рух від цілого до окремого, орієнтація занять на учня, 
цілеспрямованість і змістовність занять, їх спрямованість на досягнення соціальної 
взаємодії за наявності віри у вчителя в успіх своїх учнів, інтеграція мови та засвоєння її за 
допомогою знань з інших галузей наук. У результаті використання інноваційних 
технологій створюється інформаційно насичений навчальний процес. 

 
Ключові слова: англомовне читання, інноваційні технології, навички, 

інтерактивність, комп’ютеризоване навчання, мультимедійні підручники, електронні 
книги, мультимедійні ресурси. 

 
 
Introduction of the issue. At the 

present stage, the implementation of 
the language strategy in education is 
carried out through the comprehensive 
and consistent implementation of 
innovations, which are dictated by the 
new requirements for mastering a 
foreign language. Knowledge of a 
foreign language is the key to a 
successful career and professional 
growth, and therefore, it is important to 
acquaint students with the peculiarities 
of intercultural communication. There 
are now many new methods of teaching 
English. A necessary condition for 
choosing a method of teaching that is 

suitable for both teachers and students 
is knowledge of innovative learning 
technologies. The main task of a 
modern teacher is to choose the 
methods and forms of organizing the 
educational activities of students that 
best meet the level of development of 
each student.  

The relevance of this study is that 
the process of integration of Ukraine 
into the international community, 
identified in this regard problems of 
cultural nature and those, connected to 
informational technologies, necessitate 
the study of a foreign language. The 
current conditions acquire a special 
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meaning and set a number of tasks, 
among which the priority takes a type 
of learning, which provides, along with 
linguistic knowledge, a successful entry 
into a foreign culture. 

Today in Ukraine a new education 
system is taking roots, accompanied by 
significant changes in pedagogical 
theory and practice of the educational 
process, related to adjustments in the 
content of learning technologies that 
must meet modern technical 
capabilities and promote the 
harmonious entry of high school 
students into the information society. 
Innovative technologies have become an 
integral part of a holistic educational 
process that can increase its efficiency. 
The object of research is the features of 
modern English reading of high school 
students in the process of application of 
innovative technologies. The subject of 
research is to improve the methodology 
of reading English in accordance with 
modern technical teaching aids. 

Current state of the issue. The 
problem of teaching reading as one of 
the types of linguistic activity with the 
help of innovative technologies has 
been studied by such scientists as S.K. 
Folomkina, O. O. Chevichelova, 
S. Yu. Nikolaieva, L. A. Sazhko, 
Z. I. Klichnikova, V. M. Plakhotnyk, 
T. M. Trofimishin and others. In the 
course of their research, the problems 
of integration of innovative technologies 
into the process of learning foreign 
languages, analysis of positive and 
negative aspects of new approaches in 
comparison with traditional ones were 
considered, and the principles on which 
the school reading system is built were 
highlighted, including the main 
principles that form the basis of 
development of reading skills by means 
of innovative technologies. 

Before defining some features of 
modern English-language reading with 
the help of innovative technologies, we 
first need to find out the importance 
and place of reading, in general, in the 
study of a foreign language. 

Thus, reading is one of the types of 
linguistic activity. It has great cognitive 
value and actually implements 
communicative, educational and 
developmental goals. Learning to read 
English has a positive effect on learning 
English, creates a basis for further 
study in the future, as well as gives 
impetus and opens opportunities for 
learning other foreign languages, the 
need for which, over time, becomes 
increasingly apparent [2]. 

Aim of research is to consider the 
features of English reading with the 
help of innovative technologies for high 
school students. 

Results and discussion. Now 
information technologies are actively 
introduced into school practice, which 
effectively promote the assimilation of 
material, as they affect the student's 
consciousness, feelings and will, form a 
creative personality that is able to 
effectively and efficiently apply the 
acquired knowledge, skills and abilities 
in practice in any sphere of public life. 
To successfully complete the tasks 
facing a modern school, it is important 
to create a situation in which the 
teacher and the student become full 
subjects of the education system, and 
the basis of learning will be equal 
dialogue between those who teach and 
those who learn [1]. 

In this regard, improving the 
effectiveness of learning directly 
depends on the appropriate use of 
various, most relevant to the subject of 
teaching methods, as well as on the 
intensification of the entire educational 
process. 

Starting from primary school, the 
informative value of learning to read in 
a foreign language is indisputable, 
which is expressed in the earlier 
development of the child in universal 
culture, which occurs through 
communication in a new language. 
With the help of reading in a foreign 
language, students get acquainted with 
the world of their foreign peers, with 
songs, poetry and fairy tales, available 
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examples of children's fiction of the 
country whose language is studied. 
Reading develops the character, certain 
traits of it, which are especially 
important for students: attentiveness, 
diligence, curiosity, purposefulness, 
persistence, independence, 
perseverance, and so on. 

English reading is a type of linguistic 
activity that allows not to imitate, but 
to reproduce one of the forms of real 
communication in English. 

Therefore, the process of learning to 
read should be structured so that 
students perceive it as an activity that 
has practical significance. 
Unfortunately, it is very often the case 
that secondary school students lack 
basic reading skills, and thus, 
understand only a fraction of the 
information that can be found in the 
text. However, without mastering the 
technique of reading in primary school, 
further study of English in secondary 
and high school is quite limited. 

On the other hand, looking at the 
process of reading from a psychological 
point of view, we can say that the 
process of perception and 
understanding of the text is directly 
related to thinking and memory. When 
a student perceives a text, he identifies 
the most important links in it and 
synthesizes them into a single whole. At 
the same time, memory helps logical 
and technical thinking. An experienced 
reader, whom we aim to educate, 
perceives and comprehends information 
at the same time. These components of 
the reading process are inextricably 
linked, as the quality of perception 
depends on the nature and level of 
understanding of the text, its depth and 
accuracy [3]. 

Understanding as a process arises 
under the influence of certain factors. 
As a result, it can be represented by the 
sum of the ratio of these factors, some 
of which are objective and others – 
subjective. Objective factors determine 
the comprehension of the text. These 
include: information saturation, 

compositional and semantic structure 
of the text, linguistic realization of 
meaningful relations. Subjective factors 
determine the comprehension of the 
text, namely: the influence of words, 
unfamiliar to students, students’ 
knowledge of grammatical phenomena, 
students' past experience, attention. 

High school students, i.e. students 
graduating from school in the future, 
should read unadapted literature, 
newspapers and popular science 
articles, so the teacher's task is to 
prepare them for such reading with the 
goal of maximum understanding of 
what is read. To do this, teachers use 
different types of reading depending on 
the target setting: viewing, introductory, 
study and search. 

Review reading in this classification 
is considered as a type of reading, the 
purpose of which is to find out what we 
are talking about. The student needs to 
get a general idea of the information 
provided in the text and decide how 
important or interesting it is. 
Introductory reading performs a 
broader cognitive task - to find out 
what exactly is reported; not only what 
issues are presented, but also how they 
are resolved. Learning reading is when 
the student has two tasks: to fully and 
accurately understand all the 
information and remember the 
information for further use. Search 
reading involves mastering the ability to 
find in the text those elements of 
information that are known in advance 
to be present in this text. It is about 
finding information relevant for the 
student at this time: the information he 
needs, rules, etc. 

Among these four types of reading at 
school, it is enough to teach the first 
three types. Search reading should be 
the object of study at the university, as 
it focuses on reading literature on 
specific subject and professional 
literature [4]. 

In general, the process of English 
reading, no matter what kind, helps to 
achieve the main goal of learning 
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English - mastering it and the ability to 
communicate in this language. Also, in 
accordance with this, the tendency to 
strengthen the communicative 
orientation of the learning process, to 
compare and make it similar to real 
communication in life becomes more 
and more significant. Communication 
in foreign languages is one of the main 
factors of foreign language preparation 
for future successful professional 
development.  

Teaching English in secondary 
schools requires improvement, raising 
the level of the educational process, the 
introduction of foreign educational 
complexes in combination with the use 
of information technology both in class 
and at home. 

New information technologies are an 
important factor in deepening students' 
cognitive activity, improving their 
creative abilities, interests, skills and 
other intellectual factors. Information 
technology in education and 
communication technology, which are 
inextricably linked to the use of 
computer-based learning. The key 
aspects in the application of 
information technology are the 
structure of educational computer 
programs, their content and 
organization of the Web-space. It is the 
Internet, a global multifunctional 
resource, as an educational technology 
that performs an interactive function, 
creating conditions for effective 
communication between student and 
teacher. There is even a separate field 
in linguistics - computer language 
didactics, which studies the theory and 
practice of using computer and network 
technologies in language teaching. 
Therefore, it is not surprising that at 
the present stage, an important tool for 
improving the study of a foreign 
language in secondary schools is the 
use of innovative learning technologies 
[5]. 

The newest teaching aids open 
access to non-traditional sources of 
information for high school students, 

increase the efficiency of independent 
work, provide completely new 
opportunities for creativity, finding and 
consolidating useful skills, allow for the 
implementation of fundamentally new 
forms and methods of teaching. 

Use of modern teaching aids, namely 
software and multimedia textbooks, 
CDs, universal encyclopaedias, 
presentations, video, audio materials, 
Internet resources; and equipment: PC, 
audio, video equipment, multimedia 
projector, interactive whiteboard - all 
this significantly improves the quality of 
presentation of lesson material and the 
effectiveness of its assimilation by 
students. Interaction of visual and 
audio effects under the control of 
interactive software; data that include 
various forms of natural human 
information (sound and video); 
simultaneous use of different forms of 
information presentation and its 
processing - effectively raises the 
interest of students, and results in their 
full immersion in language learning [6]. 

Educational information technology 
includes computer technology that 
combines traditional static visual 
information (text, graphics) and 
dynamic information (language, music, 
video, animation), providing the ability 
to simultaneously affect the visual and 
auditory senses of students. For 
example, the website 
“https://learnenglish.britishcouncil.org
/” provides an opportunity not only to 
read, listen and view the necessary 
information, but also to choose the 
appropriate level of English language 
proficiency and the level of appropriate 
exercises for this level. 

It can be noted that multimedia 
textbooks significantly expand the 
capabilities of teachers, contribute to 
the individualization of learning, 
activation of cognitive activity of 
students. They also allow you to 
maximize the reading process of 
students according to their individual 
characteristics. 

High school students have more 



Zhytomyr Ivan Franko State University Journal. Рedagogical Sciences. Vol. 1 (104) 
 

Вісник Житомирського державного університету імені Івана Франка.  
Педагогічні науки. Вип. 1 (104) 

 
 

74 
 

highly-developed mind: they have a 
conscious position and understanding 
of their plans for the future. Their main 
activity is learning, but the motives of 
learning change over time. Education, 
acquisition of knowledge for many high 
school students is primarily a means of 
preparation for future professional 
activities. But, unfortunately, not for 
everyone. 

Also, it is important to note that the 
use of information technology for 
presentation of the new material to 
senior students is appropriate and even 
necessary, because modern youth live 
in the world of information, and for 
them it is relevant. Therefore, 
integrating their habit of "using 
gadgets" into the learning process 
should interest them. This move can 
affect the effectiveness of learning, 
because students will feel connected to 
the teacher as a like-minded person [7]. 

In everyday life, a large number of 
people, especially young people, prefer 
e-books because they are accessible 
and convenient. Teenagers who like to 
read books in most cases will choose 
the electronic version, because it is 
more familiar to them. Therefore, the 
use of multimedia textbooks for English 
reading in English lessons and when 
doing home reading is quite 
appropriate. 

To effectively solve the existing 
system of didactic tasks, a computer is 
used as an aid. The use of computers in 
practical foreign language classes 
significantly increases the intensity of 
the learning process and absorption of 
material in comparison with traditional 
learning, as well as develops reading 
skills. 

Innovative technologies as a means of 
teaching the new generation should be: 

• created in compliance with the 
requirements of the programs of 
academic disciplines as a whole, or 
individual sections or topics of the 
course; 

• aimed at solving the problems of 
organizing educational activities and 

providing all its components; 
• reproduced in accordance with the 

training material in compliance with 
the requirements of clarity, 
accessibility; 

• interactive, due to the dynamic 
management of the presentation of 
educational material. 

English reading and its 
generalization and repetition using 
multimedia textbooks which are 
regarded as innovative technologies can 
cover the material of several practical 
classes and be used not as a source of 
knowledge, but as a basic or additional 
illustration to revision or a means of 
reproduction and systematization of 
already acquired knowledge.  

The benefit of using innovative 
learning technologies in practical 
foreign language classes for students is 
determined by the following criteria: 
they should increase productivity and 
efficiency of the educational process, 
ensure continuous improvement of 
students' learning activities, increase 
interest in learning a foreign language, 
provide control over the actions of all 
students [8]. 

The use of computers allows to solve 
the following educational tasks: 
understanding of language phenomena; 
formation of linguistic abilities through 
language and speech exercises; 
automation of speech and speech 
actions; creation of professional and 
everyday communication situations. 

The introduction of educational 
information technology significantly 
improves the quality of teaching 
material and the effectiveness of its 
assimilation by students, enriches the 
content of the educational process, 
increases motivation to learn English, 
creates conditions for closer 
cooperation between teachers and 
students.  

English-language reading can be 
done through information technology, 
as it interests and effectively influences 
high school students because it is part 
of their world in which they 
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communicate. The use of multimedia 
textbooks, e-books and watching 
movies in the original language with 
Ukrainian subtitles - all this has a 
positive effect on the formation of 
English communicative competence, 
because it mobilizes all their senses for 
the purpose of understanding. 

Among the features of modern 
English-language reading is the very 
idea of using innovative technologies for 
greater efficiency of perception of the 
material. Among other features is the 
involvement of students in learning 
personal innovative techniques, which 
clearly shows: "gadgets can be used for 
educational purposes, not just for 
entertainment." And in general, 
English-language reading, by means of 
innovative technologies, becomes 
easier, because most of the applications 
that are needed for reading (the text, 
dictionary, translator) are in one device. 
So, information technology makes 
reading ordinary texts a little more 
diverse and, based on that, more 
interesting. 

The main principles of integration of 
innovative technologies in the process 
of learning English are the following: 
movement from whole to individual, 
student-centred lessons, 
purposefulness and relevance of 
classes, their focus on achieving social 
interaction, supported by teachers' faith 
in the success of their students, 
integration of language and its 
acquisition with the help of knowledge 
from other branches of science. 

But it is important to know that in 
the process of developing reading skills 
with full understanding of what is read, 
the principle of communicativeness 
should become the leading one, which 
provides such an organization of the 
educational process, which simulates 
the main features of real 
communication. Therefore, it is believed 
that the main component of a modern 
English lesson should be its 
communicativeness [9]. 

To achieve communicative 

competence - communicative skills 
formed on the basis of language 
knowledge, skills and abilities - a 
foreign language teacher uses the latest 
teaching methods that combine 
communicative and cognitive goals. The 
latest methods of teaching foreign 
languages, using innovative 
technologies based on a humanistic 
approach, aimed at interest, 
development and self-improvement of 
the individual, development of its 
reserve capabilities and creative 
potential, create conditions for effective 
improvement of the educational process 
in secondary schools. 

Conclusions and research 
perspectives. Analysing the 
importance of English reading as a type 
of linguistic activity that has great 
cognitive value and actually implements 
the communicative, educational, and 
developmental function for high school 
students, using innovative technologies, 
we can highlight the following benefits 
of this method of teaching: 

• establishing a friendly atmosphere 
and relationships between the 
participants of communication (student 
and teacher); 

• students have the opportunity to be 
more independent and confident, due to 
the feeling of "being in their place", 
which is caused by the integration of 
their everyday gadgets in the learning 
process; 

• the teacher encourages students to 
cooperate, encourages them, and, as a 
result, they are not afraid to make 
mistakes; 

• students have the opportunity to 
overcome the fear of the language 
barrier, because what is read is always 
discussed; 

• each student is interested and 
involved in the work; 

• students can use their knowledge 
and experience gained earlier using 
innovative technologies. 

The use of multimedia textbooks and 
e-books in secondary schools gives the 
lesson a specific novelty, which in its 



Zhytomyr Ivan Franko State University Journal. Рedagogical Sciences. Vol. 1 (104) 
 

Вісник Житомирського державного університету імені Івана Франка.  
Педагогічні науки. Вип. 1 (104) 

 
 

76 
 

content and form of presentation has 
the opportunity to reproduce in a short 
time a significant amount of material, 
as well as present it in an unusual 
aspect, evoke new images, give details 
to vaguely formed ideas, deepen the 
acquired knowledge. 

In general, the use of innovative 
technologies in the educational space 
allows to improve the lesson due to the 
features of this technology: image 
quality (bright, clear and colourful 
image on the screen); easy elimination 
of shortcomings and errors in slides; 
detailed explanation of the material or 
consideration of only the basic issues of 
the topic; adjusting the pace and 
volume of educational material; 
significant increase in the use of 
paraphernalia in the classroom; 
improving the productivity of the 
lessons. 

This article gives grounds to the 
claim that the use of innovative 
technologies for teaching in the 
professional activity of a foreign 
language teacher allows to improve the 
content of teaching, methods and 
organizational forms of educational 
process, provide high scientific and 
methodological level of teaching, 
individual approach to teaching and 
increase efficiency of the new material 
presentation. 

Thus, as a result of the use of 
innovative technologies, an 
information-rich learning process is 
created and e-learning is successfully 
organized. Multimedia tools improve the 
program of teaching and learning 
foreign languages in general and 
English in particular in secondary 
schools, increases the level of 
knowledge of future graduates and 
motivation to learn and study foreign 
languages, allows the teacher to use a 
variety of authentic materials. 

These factors, of course, affect the 
process of individualization of learning 
and ensure effective mastery of a 
foreign language, as reading itself is of 
great cognitive value and actually 

implements the communicative, 
educational and developmental function 
for high school students. 

Informatization of society and 
educational institutions as training 
bases for future conscious citizens 
continues to develop progressively, so 
in the future it will be useful to 
consider and analyse the capabilities of 
innovative technologies in the process 
of learning foreign languages, given the 
future improvement of education. 

 
REFERENCES (TRANSLATED & 

TRANSLITERATED) 
1. Fomin, L.I., red. (1980) Voprosyi 

preemstvennosti v prepodavanii 
inostrannyih yazyikov v sredney i 
vyisshey shkole [Issues of continuity in 
teaching foreign languages at secondary 
and higher education] [in Russian]. 

2. Byriuk, O.V. (2007). Metodychni 
peredumovy formuvannia 
sotsiokulturnoi kompetentsii 
maibutnikh uchyteliv pry navchanni 
chytannia inshomovnykh tekstiv 
chytannia [Methodical preconditions for 
the formation of socio-cultural 
competence of future teachers in 
teaching reading foreign language 
reading texts]. Visnyk ChDPU imeni 
T.H. Shevchenka. Seriia "Pedahohichni 
nauky" – Bulletin of the T.H. Shevchenko 
National University "Chernihiv 
Colehium". Chernihiv: ChDPU, vyp. 48, 
30 [in Ukrainian]. 

3. Klyichnikova, Z.I. (1973). 
Psihologicheskie osobennosti 
obucheniya chteniyu na inostrannom 
yazyike [Psychological features of 
teaching reading in a foreign language]. 
Moskow: Prosveschenie, 207 [in 
Russian]. 

4. Gottsdanker, R. (1982). Osnovyi 
psihologicheskogo eksperimenta 
[Psychological Experiment Basics]. Per. s 
angl. Moskow: MGU, 565 [in Russian]. 

5. Volkova, V., upor. (2011). 
Innovatsiini tekhnolohii navchannia vid 
A do Ya [Innovative learning 
technologies from A to Z]. Kyiv: Shkilnyi 
svit, 96 [in Ukrainian]. 



Zhytomyr Ivan Franko State University Journal. Рedagogical Sciences. Vol. 1 (104) 
 

Вісник Житомирського державного університету імені Івана Франка.  
Педагогічні науки. Вип. 1 (104) 

 
 

77 
 

6. Byrkun, L.V. (perekl. z anhl. movy 
ta adaptatsiia). (1998). Komunikatyvni 
metody ta material dlia vykladannia 
anhliiskoi movy [Communicative 
methods and material for teaching 
English]. Oxford Univ. Press 48 [in 
Ukrainian]. 

7. Kon, I.S. (1989). Psihologiya 
ranney yunosti: Kn. dlya uchitelya 
[Psychology of early adolescence: Book 
for the teacher]. Moskow: Prosveschenie, 
255 [in Russian]. 

8. Hostieva, T.L. Dystantsiini 

tekhnolohii navchannia inozemnoi movy 
[Distance learning technologies of a 
foreign language]. Retrieved from 
http://english.ucoz.com/publ/gosteva_
t_l_distancijni_tekhnologiji_navchanja_i
m/1-1- 0-13 [in Ukrainian]. 

9. Donets, P.N. (2001). Osnovyi 
obschey teorii mezhkulturnoy 
kommunikatsii [Foundations of the 
general theory of intercultural 
communication]. Harkov: Shtrih, 386 [in 
Russian]. 

Received: January 18, 2021 
Accepted: March 01, 2021 

 



Zhytomyr Ivan Franko State University Journal. Рedagogical Sciences. Vol. 1 (104) 
 

Вісник Житомирського державного університету імені Івана Франка.  
Педагогічні науки. Вип. 1 (104) 

 
 

78 
 

 

Zhytomyr Ivan Franko State University Journal. 
Рedagogical Sciences. Vol. 1 (104) 

 

Вісник Житомирського державного 
університету імені Івана Франка. 
Педагогічні науки. Вип. 1 (104) 

 

ISSN (Print): 2663-6387 
ISSN (Online): 2664-0155 

 
UDC 811.161.2:37.013.42:316.77 
DOI 10.35433/pedagogy.1(104).2021.78-86 

COMPETENCY-BASED APPROACH AND SOFT SKILLS IN MODERN 
EDUCATIONAL PARADIGM 

N. M. Diachenko*, A. V. Usatyi** 

The article presents the results of the search for optimal forms of cooperation between 
teachers and students in the context of the COVID-19 pandemic and distance learning. New 
realities require teachers to react quickly, make extraordinary decisions and take adequate 
action for the proper functioning of the education system. The expediency of using the competence 
approach and interactive teaching methods in the distance educational process is substantial. 
The dynamics of the use of e-learning elements in Ukrainian higher education institutions is trace 
in the dynamics, the advantages and disadvantages of this form of education are noted. 

Modern education should ensure the formation and comprehensive development of a 
spiritually rich person who not only has a holistic system of scientific and practical knowledge, 
but also able to realize themselves according to their own aspirations and abilities, able to 
navigate the rapid flow of information, has a high culture of thought, social relations and 
communications. Therefore, one of the important tasks of education is the formation of soft skills. 
They help to achieve success in life, to find a reasonable balance between academic knowledge 
and practical skills. The peculiarities of soft skills formation during distance learning are clarify. 

It is proposed to involve not only teachers, but also all stakeholders, first of all – students, 
from whom a lot of good advice can be heard. An example of a modern vision of the role of a 
teacher and a set of his/her qualities necessary for the successful organization of the educational 
process from the point of view of the student is presented. Such qualities include high level of 
knowledge, involvement in professional communities, ability to learn throughout life, use of the 
latest technologies, participation in social networks, stress resistance, ability to recover from 
stress, love of the profession and a certain sacrifice. 
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КОМПЕТЕНТНІСНИЙ ПІДХІД І SOFT SKILLS У СУЧАСНІЙ ОСВІТНІЙ 
ПАРАДИГМІ  

Н. М. Дяченко, А. В. Усатий 

У статті представлено результати пошуку оптимальних форм співпраці викладачів і 
студентів в умовах пандемії COVID-19 та дистанційного навчання. Нові реалії вимагають 
педагогів швидкої реакції, неординарних рішень та адекватних дій для належного 
функціювання системи освіти. Обґрунтовано доцільність використання 
компетентнісного підходу й інтерактивних методів навчання в дистанційному 
освітньому процесі. У динаміці простежено використання елементів е-навчання в 
українських закладах вищої освіти, відзначено переваги й недоліки цієї форми навчання.  

Сучасна освіта повинна забезпечити становлення й усебічний розвиток духовно 
багатої особистості, яка не лише володіє цілісною системою науково-практичних знань, а 
й спроможна реалізувати себе відповідно до власних прагнень і здібностей, уміє 
орієнтуватися в бурхливому інформаційному потоці, володіє високою культурою думки, 
суспільних взаємин і комунікації. Тому одним із важливих завдань освіти є формування 
soft skills. Саме вони допомагають досягти успіху в житті, віднайти розумний баланс між 
академічними знаннями й практичними вміннями. З’ясовано особливості формування soft 
skills під час дистанційного навчання.  

До вирішення нагальних освітніх проблем запропоновано залучати не лише педагогів, а 
й усіх стейкхолдерів, насамперед – здобувачів освіти, від яких можна почути багато 
слушних порад. Продемонстровано приклад сучасного бачення ролі педагога та 
сукупності його якостей, необхідних  для успішної організації освітнього процесу, з погляду 
здобувача освіти. Серед таких якостей названо: високий рівень знань, залучення до 
професійних співтовариств, здатність до навчання упродовж життя, використання 
новітніх технологій, участь у соцмережах, стресостійкість, здатність до відновлення 
після стресу, любов до професії й певна жертовність.   

 
Ключові слова: інформаційно-комунікаційні технології (ІКТ), компетентність, 

компетентнісний підхід, освітній процес, soft skills, дистанційне навчання. 
 

 
Introduction of the issue. Over a 

long period of time educational systems 
of the post-Soviet countries and Ukraine 
in particular functioned in the mode of 
searching the development route among 
the diversity of professional training 
paradigms. The traditional approaches 
(knowledge-centered, activity-based, 
complex, systemic) were replaced by new 
ones (learner-centered, personal and 
activity based, informational, ergonomic-
contextual, situational etc.). The latter 
group contains a competency-based 
approach, which is defined as the object 
the research. Numerous studies carried 
out by T. Volobuieva, D. Elkonin, 
I. Zymnia, T. Kovaliova, O. Pometun, 
A. Khutorskyi and many other scientists 
and practical educationalists, are devoted 
to its study and implementation. In the 
modern conditions the use of the 
competency-based approach in the 

training of students, regardless of sphere 
of knowledge or education level, is being 
implemented, and makes possible to 
master an ability to solve complicated 
specialized tasks and practical problems, 
as well as to obtain skills, which enable 
an individual to use the acquired 
theoretical knowledge and methods in 
the conditions of uncertainty, using the 
information and communications 
capabilities to the full extent. 

Nowadays, in the conditions of the 
COVID-19 pandemic, the humanity and 
the world educators have faced new 
challenges, which require 
unconventional approaches, quick 
reaction and reasonable response in 
order to ensure proper functioning of 
the educational system and further 
development of the society. For now, 
there is no developed algorithm of 
actions. It is being developed by 
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everyday interaction of all participants 
of the educational process. The 
educators are in constant search of 
optimal forms of cooperation with the 
students, they share their achievements 
and discuss the reasons of failures to 
avoid them in future. 

Current state of the issue. The use 
of interactive learning, which 
presupposes the change in the form of 
interaction in the educational process, 
thus turning a student into an equal 
subject of cognitive activity, is also 
efficient in resolving the task. This 
aspect of the problem was studied by 
leading psychologists, didacticians, 
linguodidacticians (I. Bekh, 
Ye. Bondarevska, L. Varzatska, 
V. Kraievskyi, L. Pavlova, S. Podmazin, 
V. Sierykov, A. Fasolia, A. Khutorskyi, 
S. Yakymanska and other). Their 
studies substantiate the prospects of 
learner-oriented education aiming at 
establishing a creative atmosphere, 
natural approach to acquiring the 
material, introducing “live socializing” 
situations based on communication, 
perception, cooperation. Interactive 
pedagogical cooperation is one of the 
most perspective in the list allowing to 
freely choose methods, techniques, 
forms and means of teaching. 

The outline of unresolved issues 
brought up in the article. The 
topicality of the research is determined 
by the fact that nowadays teaching, 
aimed primarily at developing a holistic, 
spiritually rich personality, forming 
his/her key competencies, discovering 
and realizing creative opportunities 
with respect to individual requirements 
of the students, therefore it is given a 
prominent role in today's market of 
educational services. Competency-
based approach and interactive 
methods allow to solve the urgent task 
of education – the formation of soft 
skills. And to keep up with the time, the 
use of advances in the sphere of 
computer technologies must be an 
obligatory element of the educational 

process, as far as a great part of 
educational process is held online. 

Aim of the research is to define the 
role of competency-based approach and 
interactive methods of teaching in the 
educational process and in the 
formation of soft skills in the conditions 
of e-learning and systemic usage of the 
information communications 
technologies.  

The following tasks were set to reach 
the aim of the research: 

- to substantiate the reasonability of 
using the competency-based approach 
and interactive methods of teaching in 
the educational process; 

- to define the peculiarities of soft 
skills formation in the conditions of e-
learning;   

- to illustrate some aspects of an 
educationalist’s role in the educational 
process seen from the position of a 
learner. 

The methodological basis of the 
research is represented by works of 
I. Bekh, Ye. Bondarevska, L. Varzatska, 
D. Elkonin, I. Zymnia, V. Kraievsky, 
L. Pavlova, S. Podmazin, O. Pometun, 
V. Sierykov, A. Fasolia, A. Khutorskyi, 
S. Yakymanska et al [1; 2; 3; 4; 5; 6; 8; 
9].  

Research methods. Taking into 
account the aim and objectives set in 
the study, the following methods of 
research were used: search method, 
theoretical analysis and synthesis, 
comparative method, definition of 
causal relationships, systematization, 
observation, survey. 

Results and discussion. As it has 
been stated before, a competent 
specialist is a person aware of the latest 
information and communications 
technologies and able to consequently 
implement them in practice in order to 
ensure optimal resolution of the stated 
tasks. Thus, to prepare a requested 
specialist, the Ukrainian higher 
education establishments, as well as 
foreign ones, widely implement new 
information technologies in the 
educational process while preparing 
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specialists in different fields. The 
representatives of technical specialties 
form the forefront, though the tendency 
is getting widely involved in the process 
of training humanities majors. Systemic 
use of e-learning and latest information 
and communications technologies in 
Ukraine have recently encompassed a 
comparatively small area of the 
educational sphere. As we assume, 
despite possible financial and technical 
difficulties related to their 
implementation, one of the main 
reasons for such situation is 
conservatism as one of characteristic 
features of Ukrainian mentality, 
especially of older generation 
educationalists. The instructors are 
often difficult to persuade to use e-
learning. The determinative 
counterarguments are inability to 
control those performing final tests and 
necessity to master technologies to 
establish e-learning system (in this case 
its systemic character is stressed, as far 
as its elements have been used by most 
educationalists). However, the things 
have changed in 2020. The 
educationalists started to actively 
implement new programming products 
and widely use their features in their 
work. 

Understanding the topicality and 
efficiency of interdisciplinary research, 
reflected in, for example, introduction of 
specialties like “Applied Linguistics”, is 
an important aspect of engaging 
students-philologists in using 
information and communications 
technologies. After receiving such an 
education, graduates may hold 
positions of computer systems 
engineer, computer systems 
constructor and related positions of 
programming engineer, scientific and 
technical information engineer, 
bibliographer, archivist, work in 
scientific and research institutions and 
translation organizations, conduct 
analytical and synthetic text 
processing, work in mass media 
agencies etc. [7: 43-44]. 

Although recently the use of e-
learning has been considered an 
uncommon, but in prospect effective 
marketing vehicle aimed at maintaining 
the competitive level of the 
establishments offering such 
educational services, nowadays it is a 
necessity, any educational institution 
can function without. 

The mentioned form of teaching is 
most widely represented in distant 
education. Its usage was earlier 
explained by mutual benefit of 
representatives of the educational 
process. The advantages for learners 
are: an opportunity to get knowledge 
from the best specialists in the field 
according to an individual schedule and 
in a suitable time for both participants, 
to save money etc. The advantages for 
educational establishments include: an 
opportunity to involve highly-qualified 
staff from other educational 
establishments, expanding the 
audience of listeners; to effectively use 
the achievements of experienced but 
elderly specialists unable to deliver 
their knowledge due to their health 
status; economy of the classroom space 
and expenses per one student and 
other discomforts related to human 
factor (for instance, medical conditions 
of instructors, necessity to comply with 
full-time and part-time schedules or 
coordinate schedules in different 
faculties). During the quarantine it is 
the best way to reach access to high-
quality education. 

Educational establishments offer 
different ways of organizing online-
learning: real-time virtual classes (the 
most popular services are Google 
Classroom, Zoom, Moodle); video 
content of courses with possibility of 
receiving online consultations from a 
specialist instructor; libraries of e-
courses for independent learning. And 
the most popular forms of work are 
online-classes, video lectures, webinars 
and web quests. Creation of a forum for 
e-learning participants, such as in 
courses within the Prometheus project, 
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as we consider, is an important 
consolidating and stimulating element 
that allows to feel support or get advice 
from colleagues. 

In conditions when the amount of 
time scheduled for lectures and 
practical classes in higher educational 
establishments is steadily decreasing, 
organization of independent training of 
students for acquisition of knowledge 
becomes especially important. The use 
of ICT and e-learning also greatly 
contributes to its establishment. 
Modern education should ensure 
formation and comprehensive 
development of a spiritually rich 
person, possessing a holistic system of 
scientific and practical knowledge; 
being able to realize themselves 
according to their own aspirations and 
abilities, to navigate the rapid flow of 
information; having a high culture of 
thought, social relations and 
communication. Therefore, despite the 
significant weight of the remote 
component in the educational process, 
one should mind that a person is a 
social being, living in the world of 
communications. People spend most of 
the time on communication, which is a 
natural human need. To succeed, one 
must be able to communicate, reach 
understanding with other members of 
the society. Sometimes it is not easy at 
all, because communication is an 
extremely complex and delicate process. 
There are often misunderstandings and 
failures, for example, due to total or 
partial lack of communication skills to 
behave in a particular situation, or lack 
of self-control due to inability to cope 
with anxiety, aggression, or inability to 
understand the position or true motives 
of the interlocutor. Therefore, every 
person learns to communicate 
throughout life, gaining experience, 
which, unfortunately, is often based on 
mistakes and disappointments. Thus, 
formation of soft skills is one of 
important tasks of education. They help 
to achieve success in life, to establish a 
reasonable balance between academic 

knowledge and practical skills. Not 
surprisingly, the communicative 
competency is always treated as one of 
the major ones. This competence forms 
the basis of formation of a linguistic 
persona – a person who is a native 
speaker, inheriting language from his 
ancestors or foreign one; possesses 
linguistic knowledge and a high level of 
communicative skills and techniques, 
cares about the beauty and 
development of his / her own speech; is 
able to realize intentions and cope with 
difficulties that inevitably emerge in the 
process of communication. In order to 
implement these tasks at Zhytomyr 
Ivan Franko State University, the 
Educational and Research Institute of 
Foreign Philology offers a course 
“Communicative Strategies and the 
Ukrainian Language for Everyday”, 
aimed at forming a system of knowledge 
about communication strategies, their 
effective application, as well as to 
consolidate the skills to use modern 
Ukrainian literary language for 
realization of communicative intentions. 

The main objectives of studying the 
educational component "Communicative 
Strategies and the Ukrainian Language 
For Everyday" are: to solidify students’ 
theoretical knowledge in the field of 
communication and communicative 
linguistics; to develop an ability to plan 
and adjust one’s speech behavior in 
different communicative situations; to 
learn to use different tactics to 
implement the chosen communication 
strategy; to competently and 
appropriately use the Ukrainian literary 
language to realize one’s communicative 
intentions, including those in 
professional activities; to outline the 
peculiarities of constructing a speech; to 
deepen information about speech 
etiquette in various spheres of human 
activity; to learn to effectively establish 
language contact, break down 
communicative barriers, solve 
communicative conflicts with the help of 
different strategies; to deepen knowledge 
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about the business letter and scientific 
styles of the Ukrainian language. 

In the process of teaching the course 
in accordance with the requirements of 
the educational and professional 
program the following general 
competencies are formed: an ability to 
communicate in the state language orally 
and in writing; an ability to think 
abstractly, analyze and synthesize 
information; skills of using information 
and communications technologies; an 
ability to communicate with 
representatives of other professional 
groups of different levels (with experts 
from other fields of knowledge / types of 
economic activity); an ability to conduct 
research at an appropriate level; ability to 
generate new ideas (creativity). The 
special competencies are: an ability to 
apply advanced knowledge of the chosen 
philological specialization to solve 
professional problems; an ability to freely 
use special terminology in the chosen 
field of philological research; an 
awareness of the role of expressive, 
emotional, logical language means to 
obtain the planned pragmatic result; an 
ability to compress texts of different 
content and genre in state and foreign 
languages, highlighting basic 
information, using different methods of 
abstracting and annotation; an ability to 
effectively apply translation 
transformations (compression, 
compensation, generalization, 
concretization, antonymic translation, 
descriptive translation, logical 
development etc.) to achieve equivalence 
in translation of texts of various content 
and genres in state and foreign 
languages.  

When teaching this and similar 
courses, it is important to use tasks of 
varying complexity to determine the 
degree of competence of a student, 
which can become indicators for self-
analysis of the level of mastering the 
program material. Fulfillment or non-
fulfillment of all tasks suggested for 
each topic, allows students to 
independently establish the level of 

reflection, thereby confirming or 
denying the correctness of the previous 
self-assessment, concerning formation 
of competence on relevant issues: 
sufficient (student is able to perform all 
tasks of normal level of difficulty: to 
answer theoretical questions, questions 
for self-control, problem questions, to 
complete home tasks, exercises, tests, 
solve linguistic problems, create a 
presentation), medium (except for tasks 
of normal level of difficulty, the student 
is able to perform most of the tasks of a 
high level of complexity), high (the 
student was able to perform all the 
tasks suggested). If the student is not 
able to complete all the tasks of the 
normal level of difficulty, the level is 
considered insufficient. 

The peculiarity of learning in the new 
conditions is that it brings the latest ICT, 
involving students in various activities 
(communication, problem solving, 
discussions etc.), to the fore. To improve 
the effectiveness of the learning process, 
one should implement case technology (a 
set of cases – text, audiovisual and 
multimedia teaching materials), and 
ideally – taking into account the 
requirements of adaptive learning, when 
the program is based on the optimal level 
of complexity for each user. 

There has been no answer how to 
optimally organize the process of online 
learning with minimal losses and 
maximum benefits yet. The whole world 
is in the process of searching. In our 
opinion, the most important point here 
is to involve not only educationalists, 
but also all stakeholders, and above all 
– students, who can give useful advice 
as to how resolve the problem. To this 
end, various questionnaires, interviews 
and surveys are conducted in Zhytomyr 
Ivan Franko State University. At the 
level of the university and institutes, 
questionnaires on the degree of 
satisfaction with the quality of online 
education are held; in our case – an 
essay-survey on the topic: “I want my 
instructor to know” is suggested. A 
student may address an instructor 
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teaching a particular discipline, or 
instructors in general to express 
his/her vision of the situation, even to 
share personal experiences. Here is an 
example of such an answer-advice 
delivered by a student of the group 
13Md-Fang (date of the survey 
12/07/2020): "Everyone chooses 
his/her own way in life. One of the 
most difficult ways is that every day is 
planned by a Teacher".  

In order to be a modern and 
requested professional in the field of 
education, a true educationalist should 
meet many criteria and have a 
considerable stock of knowledge. How 
would you describe a modern teacher? 
Today I want to share some skills and 
attributes modern teachers, in my 
opinion, should possess. 

To be a member of professional 
associations. Teachers should consider 
personal and professional development 
as a continuous process. One of the 
best ways to participate in personal and 
professional development is networking, 
meaning interacting with other 
professionals in the field by attending 
educational conferences and events or 
joining professional online communities 
for educationalists. Communicating 
with other teachers is a great way to 
share ideas about different ways of 
teaching and other useful tips. 

To keep learning. Being a teacher 
does not mean you have to stop 
improving yourself. As in any other 
profession, if you are a teacher, there is 
always something to learn. Modern 
teachers must be inquisitive and active 
in acquiring new skills and knowledge. 

To be able to adapt to new 
technologies. Modern teachers have to 
be ready to master new technologies 
and different ways to improve teaching 
and learning. Technology is constantly 
evolving and changing, so teachers 
have to be flexible, able to adapt and be 
aware of changes in technologies that 
are capable of supporting education. 

Moreover, most students possess 
technologies, meaning that interest in 

different technologies will undoubtedly 
help you to interact more actively with 
students. 

To use social networking sites. 
Engaging social networks in the 
educational process may be a problem 
due to lack of knowledge, accessibility 
and other issues like e-security. 
However, teachers who use social 
networks can benefit in different ways. 
For example, various social networking 
sites can help make lessons more 
interactive, as well as continue learning 
outside the classroom. 

Social networks are also useful for 
interacting with parents and promoting 
the school’s image online. Moreover, 
participation in various discussions or 
communication with people working on 
social networks is a great way to 
communicate with other professionals 
in the sphere. 

To understand when it is time to have 
a break. It is very important to maintain 
a high level of productivity and reduce 
work-related stress. Modern teachers 
know when it’s time for them and their 
students to slow down and relax. 

In modern realities a Ukrainian 
teacher must know that his profession 
is a certain self-sacrifice: lack of funds 
for education, low level of social 
security of educationalists, technical 
and methodological insecurity challenge 
the professionalism and resilience of 
these people. Only a person, who is 
used to sowing good and eternal, makes 
his choice in favor of this challenge".   

Conclusions and research 
perspectives. It can be generally stated 
that combination of traditional and 
modern technologies in teaching 
academic disciplines provides for 
reaching the highest results. We admit 
that although the competency-based 
approach in its essence is the proper 
answer to the requirements of the 
present, it should not deny the 
academic one. It deepens, completes 
and expands it: accepting the necessity 
of formation of expertise, knowledge 
and skills (which is the only and 
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primary aim of the academic approach), 
it is intended for mastering the key 
competencies, as the modern labor 
market requires. After all, the 
availability of the necessary stock of 
knowledge, unfortunately, is not an 
indicator of the proper level of training 
of a professional, who can be 
completely helpless without the ability 
to apply them in practice, in real rather 
than ideal learning conditions, without 
skills of self-education, knowledge of 
modern information and 
communications technologies, constant 
self-improvement and self-development, 
soft skills – the defining requirements of 
today. That is the reason for the 
competency-based approach in 
combination with interactive methods 
to shift the educational emphasis on 
the desire and ability to learn 
throughout life, self-determination, self-
actualization, socialization and 
development of the individual. 

Further research in the field should 
be aimed at improving the methodology 
of e-teaching a discipline, involving the 
achievements of modern information 
and communications technology more 
widely and using the range of 
possibilities provided by the 
competency-based approach and 
interactive methods of teaching to the 
full extent, holding conferences and 
panel discussions to solve the problem 
concerned. 
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